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 الملخص

اسةةةةف تةةةة ذ اء الأ ما   ا تح ي فج اة ةةةةاا  لدى ال د    لد  إلى هذه الدراسةةةة   هدفت

لبلأات  الفنظيحي  احفغالأ ادور  الفلأااز تلى الحؤس    الةكل ي  فج  نطق  الجلذ ال علدي ،  ع

ما   ا تح ي الحدروسةةةةةة و ع  ةةةةةةفلدت   البي    ، الفنقات تا البي    ، أبع د وسةةةةةةينت ا ةةةةةةحنت 

عالإتفح دي ، ا   ن،    الحب شةةةةةةةةلأى ت  انح  ات اق ةةةةةةةةيت اة ةةةةةةةةاا  لدى ال د    إلىالحع لج  الفةلالي

 الدراسةة  جفحع  احثلت  اللصةة ج الفةلالجع ال حج اابعت الدراسةة  الحن  و  .الاسةةفج ب ، الحلحلسةةي  

عان  ال   لظ ً  يعحللن فج الدوائلأ الةكل ي  فج  نطق  الجلذ، وات اتفح د أسةةةةةةةةةةةةلل  5742ع  ا

اسةةةةةفب    صةةةةة لة   373اسةةةةةفب   ، اسةةةةةفلأ ع  ن    384ب ةةةةةيط  العدى  ع ون ت و تت العتةةةةةلائي  ال

 Smart PLSو  SPSS، عاث  لأ  اةلال البي     ب سةةةةةةةةةف دا   لأ   جج للفةلال الإعصةةةةةةةةة ئج

  .لإ لأا  الاخفب را  الإعص ئي  اللا   

 ،البي    بءبع ده ع  ةةةةةةةةةةفلدت    لذا   الاتح يأظ لأ   ف ئ  الفةلال و لد اء الأ  عنلي و 

 بةةءبعةة دهةة اة ةةةةةةةةةةةةةةاا  لدى ال ةةد ةة    فجالحعةة لجةة  الفةلاليةة  الحبةة شةةةةةةةةةةةةةةلأى   ،الفنقاةةت تا البيةة  ةة  

لد  الحؤسةةةةةةةةةة ةةةةةةةةةة   الةكل ي  فج  نطق  الجلذ   الحلحلسةةةةةةةةةةي الإتفح دي ، ا   ن، الاسةةةةةةةةةةفج ب ، ع



 ت

 

 العت دوراً وسةةةةةةةةةيطً  فج العلاا   اا ما  البلأات  الفنظيحي  ت اح  اتةةةةةةةةة ت الدراسةةةةةةةةة  أن ال ةةةةةةةةةعلدي 

  .اة اا  لدى ال د   و الاتح ي 

وأوصةةةةةةت الدراسةةةةةة  ب ةةةةةةلأورى اعزمز الاسةةةةةةفثح ر فج أ ظح  الفنقات تا البي      ا خلاي 

الفالأ البلأ جي   الحفقد   وادرمت الحلظ اا تلى اسةةةةةةةةةةةةف دا  أدوا  اةلال البي     ب ع لي ، ومل  

كح  أوصةةةةةةت  ،اا  م القلأارلفة ةةةةةةةاا الاسةةةةةةةف  دى  ا البي     الح ز   واةلمل   إلى  علل    ادتت 

الفلأااز تلى اطلملأ البني  الحلحلسةةةةةةةة  لل د    الةكل ي ، بح  يتةةةةةةةةحل اةدوث الدراسةةةةةةةة  ب ةةةةةةةةلأورى 

الحلأافق والفقني   الح ةةةةةةةةةةةةةةف د   فج اقديت ال د   ، بةاث اعكس  اً  العحل   ةةةةةةةةةةةةةةفلً  ت ي   ا 

 للح ف ادواتالاعفلأافي  والثق  

الحؤس     ،الفنظيحي  البلأات ما   ا تح ي، اة اا  لدى ال د   ،  والكلمات المفتاحية

 ت نطق  الجلذفج  الةكل ي 
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Abstract 

This study aimed to explore the impact of Business Intelligence on improving 

service quality in government institutions in Al-Jouf region, Saudi Arabia, with a focus 

on the role of Organizational Agility as a mediating variable. The dimensions of 

Business Intelligence examined included: (Data Warehouses, Data Mining, Online 

Analytical Processing). Service quality improvement was divided into (Reliability, 

Security, Responsiveness, Tangibility). The study adopted a quantitative (descriptive-

analytical) approach. The study population consisted of (5,742) employees working in 

government departments in Al-Jouf region. A simple random sampling method was 

applied, and 384 questionnaires were distributed, of which 373 were retrieved and 

found valid for statistical analysis. Data were analyzed using SPSS and Smart PLS to 

conduct the necessary statistical tests. 

The results revealed a statistically significant impact of BI dimensions (data 

warehouses, data mining, and online analytical processing) on improving service 

quality dimensions (reliability, security, responsiveness, and tangibility) in government 

institutions in Al-Jouf. Furthermore, the findings indicated that organizational 
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ambidexterity plays a mediating role in the relationship between BI and service quality 

improvement. 

The study recommended enhancing investment in data mining systems by 

providing advanced software and training employees to use data analysis tools 

effectively to maximize the value of stored data and support decision-making. It also 

emphasized the need to focus on developing the tangible infrastructure of government 

services, including upgrading facilities and technologies used in service delivery to 

reflect a high level of professionalism and trust for beneficiaries. 

Keywords: Business Intelligence, Service Quality Improvement, 

Organizational Ambidexterity, Government institutions in Al-Jouf region
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