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Abstract
The study aimed to examine the impact of information technology on enhancing

employee performance in Jordanian telecommunications companies, while also exploring
the mediating role of organizational learning. The researcher adopted a descriptive-
analytical methodology, and data were collected using a questionnaire specifically
designed for this purpose. The study population consisted of employees working in
Jordanian telecommunications companies (Zain Jordan, Orange Jordan, and Umniah),
including all managers, assistant managers, and department heads at both senior and middle
management levels, totaling 567 employees. A random sample of 280 employees was
selected, and the data were analyzed using the PLS-SEM software.

The results revealed a statistically significant positive effect of information
technology in all its dimensions on improving employee performance in Jordanian
telecommunications companies. Additionally, the findings indicated that organizational
learning plays a crucial mediating role, enhancing the relationship between information
technology use and employee performance—particularly in terms of speed, accuracy, and
quality. The analyses also highlighted the varying impact among the dimensions of
information technology, with technical support and communication networks showing a
particularly strong influence on performance quality and the development of companies’
competitive capabilities.

In light of these results, the study recommends that Jordanian telecommunications
companies invest further in developing their technological infrastructure and provide
ongoing training programs to foster organizational learning among employees. It also
emphasizes the importance of adopting management strategies that integrate technological

advancement with the promotion of a continuous learning environment to ensure higher



levels of organizational performance and better adaptability to rapid changes in the

telecommunications sector.
Keywords: Information Technology, Employee Performance, Organizational Learning,

Telecommunications Companies, Jordan.



