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Abstract

The study aimed to identify the impact of artificial intelligence
strategies on improving the quality of government services in Al-Jouf
Municipality. To achieve the objectives of the study, the descriptive-
analytical method was used, as it suits the nature of the study. A stratified
random sampling method was adopted to collect data from the study
population, which consisted of (530) employees. The study sample

amounted to 223 employees working in Al-Jouf Municipality.

The results of the study showed that artificial intelligence strategies
in Al-Jouf Municipality were at a high level, and that the improvement of
government service quality in Al-Jouf Municipality was also at a high
level. The results further revealed a statistically significant effect of
artificial intelligence strategies on improving the quality of government
services in Al-Jouf Municipality. The study recommended the necessity of
enhancing the use of genetic algorithms in addressing administrative
problems by intensifying training courses for technical and administrative

staff on how to apply genetic algorithms in decision-making and solving



complex problems more efficiently. It also emphasized the importance of
improving the tangible aspects of the services provided through the
development of digital infrastructure and enhancing the design of electronic
service interfaces to make them more attractive and user-friendly,
reflecting the professionalism of the institution.
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