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Abstract

The study aimed to investigate the administrative practices of public high school principals in
Jordan and their relationship with the level of organizational silence among teachers from their
perspective. The descriptive correlational approach was adopted. The study population consisted
of all teachers working in public high schools affiliated with the Directorates of Education in Al-
Jama’a District, Capital Governorate, and Amman. The study sample was selected using simple
random sampling and comprised (350) teachers.

The study concluded that the level of administrative practices among public secondary school
principals in Jordan was high. The results also indicated that organizational silence among teachers
was at a moderate level. As for the relationship between administrative practices and
organizational silence, it was found to be inverse and statistically significant—that is, a higher
level of administrative practices corresponds to lower levels of organizational silence.
Accordingly, the study recommends strengthening administrative development programs for
school principals to enhance their leadership competencies, activating open communication
channels within the school to encourage expression and participation, and fostering an
organizational culture based on trust, openness, and transparency, in a way that contributes to
improving the school climate and increasing teachers’ job satisfaction.

Keywords: Administrative Practices, Organizational Silence, Public Secondary School, Teachers,
Jordan.



