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Abstract

The study aimed to reveal the structure of factors in building a measure of
the quality of educational services provided to secondary school students in
Jordan , and in order to achieve the goal of the study, the analytical
descriptive curriculum(exploratory and confirmatory factor analysis) was
used, and the study community consisted of all secondary school students
in secondary schools affiliated to the Directorate of education in the Giza
brigade, of which a sample was selected consisting of (722) male and
female secondary school students in the eleventh and twelfth grades, The
study also found the importance of finding an exploratory and confirmatory
work structure to measure the quality of educational services provided to
secondary students in Jordan in order to improve the educational process.
The results of the factor analysis also showed that there were 8 items that
were saturated on the first factor, namely teaching strategies, items (9-15)
were saturated on the second factor, school management, items(16-25)
were saturated on the third factor, the paragraphs of the scale were
saturated on the first and second factor according to the criteria of the
exploratory factor analysis, and therefore the number of items of the scale
became (25) items.

The results also showed that the measure of the quality of educational
services provided to high school students has a high degree of working

honesty.
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