
 ةر ار في وز القر ا صنع فاعميةلعمل و اعي عمى تطوير قوى اصطنلااء الذكا أثر
  ردنلا افي  الريادةلرقمي و اد اقتصلاا

 داعدا

  لكموبامحمود  ئلامحمد و 
 لمشرفا

 حسين أحمد عوضلدكتور ا
 لممخصا

، العصددددددب  ت الشددددددب  ا) بابعددددددا   عياصدددددد  لااء الدددددد  ا بدددددد ن أثدددددد لدددددد  علتعدددددد   ا الددددددد  ا  ت هدددددد  

مل ن، العدددات ا  هدددات وما) ددد    بابعدددا   لعمدددلاء( علددد  ت دددو    دددو  ا   دددلااء لدددو اات، ا زم دددالخُو ا

  ضل(لاالب  ل ا  اخت ا، لهالمش )تح      مجتمع ها ابعا  بالق   ا  اتخا  اعل   ز( و الحو الت   ب و ا

تدم ا دتخ ام المد هل الوصدلي التحل لدي، والا دتبا   ،   نلاا دي  ال  دا ةل  مدي و ا  ا تصلاا ة  اوز  ي 

  ا تصدلاا ة  اوز  ي  (جم ع الموظل ن)ال  ا   من ح ث ت ون مجتمع  ، أ اة  ئ    لجمع الب ا ات

مل الشددددالم دددد  ا. وبا ددددتخ ام أ ددددلوب ( موظلدددا  653والبددددالد عدددد  هم )   نلاا ددددي  ال  ددددا ةل  مدددي و ا

( ا دتبا   صدالح  665تم ا ت جاع )و ،   ا    ع   ن موظل لاجم ع   اعتماتم و  (،ه    لا  لع  ا)

وتحل دددل  المتو ددد ات الح ددداب   والا ح ا دددات المع ا  ددد ا دددتخ مت ال  ا ددد  للتحل دددل ااحصدددائي. و 

   (SPSS) .ب  املتم إج اء المعالجات ااحصائ   با تخ ام الا ح ا  المتع  ، 

، العصب  ت الشب  ا) بابعا   عياص  لااء ال  ل أث وجو   التال  ئل ال تاالد  ا   ال  وتوصلت 

 بابعا   عياص  لااء ال  ل أث وجو  و  ،لعملاء( عل  ت و    و  ا   لااء لو اات، ا زم الخُو ا

لعمل ا الد  ا   وصت او  ،  نلاا ي  ال  ا ةل  مي و ا  ا تصلاا ة  اوز  ي   الق   ا  اتخا  اعل  عل  

ع  ا  ، ل ا ةال الت ظ م   ل المشا ي حل  العصب  ت الشب ات ات ب قعل  م تو   المحا ظ عل  

لح  ال  اللوصول  هاما تخ او  الا تاج   هات  ي خ  ا زم الخو ا  اعتمات، اعمل لاعل   ال  اب  ي 

ق اتلالمل ن العات ا  هات وماق   ب الاهتمام، و ب  ع هممهاز ما جاع   ي ات ل  المو اك ها تامن 

 ط



 هالتي  ؤمن بالق م ا ل اللوصول  .همعلالت ي لا اش    الجماع ء اعضال لوك ب ن او  ءا  لآا ي 

  .همتاز ا جالتع   عل  الموظل ن عل  ا ةع ام و  خ  نولا  اتهل  هملل    ي  ا

  ا تصدلاا ة  اوز  ، القد  ا صد ع  اعل   ،لعملات و    و   ،عياص  لااء ال  ا: ةحيالمفتات الكمما

 .  نلاا ي  ال  ا ةل  مي و ا
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ABSTRACT 
The study aims to identify the labor force among artificial intelligence in its 

dimensions (free networks, algorithms, intelligent agents), to develop the workforce 

in its dimensions (capacities and skills of employees, training and incentives) and the 

effectiveness of decision-making in its combined dimensions (identifying the 

problem, choosing the best alternative) in the Ministry of Digital Economy and 

Entrepreneurship. In Jordan, The descriptive analytical approach and the 

questionnaire were used as the main tool for collecting data, as the study population 

consisted of (all employees) in the Ministry of Digital Economy and Entrepreneurship 

in Jordan, who numbered (356) employees. Using a comprehensive survey method 

(objective sample), all employees were approved as a study sample, and (335) valid 

questionnaires were retrieved for statistical analysis. The study used arithmetic means, 

standard deviations, and multiple regression analysis. Statistical treatments were 

performed using a program. (SPSS). 

The study reached the following results: There is an impact of artificial intelligence in 

its dimensions (neural networks, algorithms, intelligent agents) on the development of 

the workforce, and there is an impact of artificial intelligence in its dimensions on the 

effectiveness of decision-making in the Ministry of Digital Economy and 

Entrepreneurship in Jordan, the study recommended working to maintain the level of 

applications of neural networks in solving organizational problems of management, to 

help in monitoring operations, adopting algorithms in their production plans and using 

them to reduce the consumption of materials to help complete their tasks quickly, and 

paying attention to the capabilities and skills of workers to agree on opinions and 

 ي



behavior among members. Community is a prerequisite for their interaction. To reach 

the values that the individual believes in his understanding of himself and others and 

to help employees recognize their achievements. 
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