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ABSTRACT

The study aims to identify the labor force among artificial intelligence in its
dimensions (free networks, algorithms, intelligent agents), to develop the workforce
in its dimensions (capacities and skills of employees, training and incentives) and the
effectiveness of decision-making in its combined dimensions (identifying the
problem, choosing the best alternative) in the Ministry of Digital Economy and
Entrepreneurship. In Jordan, The descriptive analytical approach and the
questionnaire were used as the main tool for collecting data, as the study population
consisted of (all employees) in the Ministry of Digital Economy and Entrepreneurship
in Jordan, who numbered (356) employees. Using a comprehensive survey method
(objective sample), all employees were approved as a study sample, and (335) valid
questionnaires were retrieved for statistical analysis. The study used arithmetic means,
standard deviations, and multiple regression analysis. Statistical treatments were

performed using a program. (SPSS).

The study reached the following results: There is an impact of artificial intelligence in
its dimensions (neural networks, algorithms, intelligent agents) on the development of
the workforce, and there is an impact of artificial intelligence in its dimensions on the
effectiveness of decision-making in the Ministry of Digital Economy and
Entrepreneurship in Jordan, the study recommended working to maintain the level of
applications of neural networks in solving organizational problems of management, to
help in monitoring operations, adopting algorithms in their production plans and using
them to reduce the consumption of materials to help complete their tasks quickly, and

paying attention to the capabilities and skills of workers to agree on opinions and



behavior among members. Community is a prerequisite for their interaction. To reach
the values that the individual believes in his understanding of himself and others and

to help employees recognize their achievements.
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