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DR. FAWWAZ TAWFIQ AWAMLEH 

 
 

 

 

 

PERSONAL INFORMATION 
 Title: Faculty member 

 Academic Rank: Assistant Professor 

 Date & Place of Birth: 13/05/1990 

 Nationality: Jordanian 

 Address: 11592, Jweideh. Amman,  Jordan 

 Phone No.: 00962799532828 

 e-mail: F.awamleh@aau.edu.jo 

 

 

ACADEMIC QUALIFICATIONS 

 

Degree Major Duration 
(From-To) 

University Country 

PhD Business Administration 2017-2021 Near East University N. Cyprus 

Master E-business 2013-2015 Middle East University Jordan 

Bachelor Business Administration 2008-2012 Mu'tah University Jordan 
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TEACHING EXPERIENCE  

Duration Rank Institution Department/Faculty Country 

09/2023 - CURRENT 
Assistant 
Professor 

Amman Arab 
University 

Faculty of Business Jordan 

07/2023 – 09/2023 
Part-time 
lecturer 

AlBalqa Applied 
University 

College For Financial and 
Administrative Sciences 

Jordan 

09/2018 – 07/2021 

Lecturer and 
Research 
Assistant 

Near East 
University 

Faculty of Economics and 
Administrative Sciences 

N. Cyprus 

 

OTHER EXPERIENCE 

Duration        Rank Institution Department/Faculty Country 

2016-2017 Quality management 
Queen Alia International 

Airport 
Quality Jordan 

2012-2016 Sales management 
Safeway Co., Tahboob Co., 
Smadi Co., and Masbah Co. 

Sales Jordan 
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PUBLICATIONS 

 

 

JOURNALS 

 

 Investigate the Mediating Role of Business Intelligence on the Relationship Between 
Critical Success Factors for Business Intelligence and Strategic Intelligence. 
Vol. 12 No. 2 (2022): Journal of Intelligence Studies in Business 

file:///C:/Users/hp/Downloads/957-Article%20Text-1648-1-10-20230223.pdf 
Awamleh, FT., & Bustami, AN. 

 

 Examine the mediating role of the Information Technology Capabilities: 
Artificial Intelligence on Competitive Advantage during the COVID-19 Pandemic 

2022 https://doi.org/ 10.1177/21582440221119478, SSCI Journal 

Awamleh, FT., & Bustami, AN. 
 

 Charismatic Leadership Style to Overcome Employee Resistance to the 

Management of Organizational Change Process 

2022 https://doi.org/10.34257/GJMBRAVOL22IS3PG11 

Awamleh, FT.  https://globaljournals.org/papers/ 
 

 The Relationship between Information Technology Capabilities, 

Organizational Intelligence, and Competitive Advantage 

2021 https://doi.org/10.1177/21582440211015201, SSCI Journal 

Awamleh, FT., & Ertugan, A. 
 

 The impact of IT capabilities on organizational intelligence 

2015 https://meu.edu.jo/libraryTheses/5870d00704f2c_1.pdf  
 فواز العوامله

 

 

CONFERENCES 
 

 November 1, 2023, Istanbul - Turkey  
"The impact of remote work and COVID-19 pandemic on diversity management" 
The 4th International Conference on Business and Technology (ICBT’2023) 
https://embta.com/ 
Awamleh, FT., Alzghoul, A., Alsheikh, GAA., and Bustami, AN 
 

 September 10-11, 2023, Doha - Qatar  
Factors Influencing the Adoption of Business Intelligence in Islamic Banks 
The International Conference on Islamic Finance and Banking (ICIFB’2023) 
https://www.confmanage.com/ 
Awamleh, FT, Alaqarbawi, SM, Weshah, S, Alarabiat, YA, and Bustami, AN 

 
 
 
 
 

file:///C:/Users/hp/Downloads/957-Article%20Text-1648-1-10-20230223.pdf
https://doi.org/10.1177/21582440211015201
https://doi.org/10.34257/GJMBRAVOL22IS3PG11
https://globaljournals.org/papers/
https://doi.org/10.1177/21582440211015201
https://meu.edu.jo/libraryTheses/5870d00704f2c_1.pdf
https://embta.com/
https://www.confmanage.com/
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 October 11th, 2022, Bahrain  
The mediation role of customer relationship quality of social media marketing 

activities and brand loyalty. Evidence from Palestine  

International Conference on Sustainable Islamic Business and Finance (SIBF 2022)  

https://sibf.uob.edu.bh/program/ 
Awadallah, R., Hamdan, S., & Awamleh, FT 

 

 04/12/2019 – 05/12/2019, Sydney, Australia 
Understanding tourists' perceived value of smart tourism: A user 
requirements perspective 

International Conference on Intellectual Capital, Knowledge Management & 

Organizational learning http://www.proceedings.com/51914.html  
Howell, K & Awamleh, FT 

 

 
 16/11/2015 – 18/11/2015,  InterContinental Citystars Cairo, Egypt 

The impact of information technology capabilities on the dimensions 
of the smart organization (a case study for Marka VIP) 

Team Misr- Engineering & management consultants 
https://web.facebook.com/events/871010449613919/ 
Almahamid, S & Awamleh, FT 

 

 

BOOKS  
    

Author/s 
(In Order) 

Title Publisher Edition Date 

 
 

MEMBERSHIPS OF SCIENTIFIC AND PROFESSIONAL SOCIETIES 

 

2022 – CURRENT 

 Editor in SAGE Open Journal  
SAGE Open Journal (Q1), SAGE Open Journal may cover the full range of social and behavioral 
sciences and the humanities. Fawwaz Awamleh is an editor who volunteers to help improve 
the manuscripts and give final decisions (e.g., making them more robust, pointing out gaps in 
the paper, and clarifying if the paper requires further explanation or additional experimentation, 
etc.). https://journals.sagepub.com/home/sgo  

 
 

 Peer reviewer in Qeios  
Qeios Ltd provides an Open Science platform that welcomes research articles, scholarly 

definitions, and peer reviews from any discipline. 

https://www.scilit.net/journal/3594076 

https://sibf.uob.edu.bh/program/
http://www.proceedings.com/51914.html
https://web.facebook.com/events/871010449613919/
https://journals.sagepub.com/home/sgo
https://www.scilit.net/journal/3594076
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UNIVERSITY COMMITTEES 
 

WORKSHOPS ATTENDED 

2023-  Entrepreneurship fundamental certificate 

2023-  advanced Entrepreneurship certificate 

2023-  creative thinking and design thinking certificate 

2023-  innovation certificate 

2023-  Change Management Certificate 

 

 

 

WORKSHOPS OFFERED 
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RESEARCH INTERESTS 
 

 Strategic Management 

 Business Intelligence 

 Artificial Intelligence 

 IT capabilities 

 Knowledge Management 

 Leadership 

 organizational theory 

 Innovation & Entrepreneurship 

 

LANGUAGES 
 

 ARABIC: Mother Tongue 

 ENGLISH: Proficiency  

 TURKISH: Good 

 

OTHER COMMUNITY ACTIVITIES 
 

 

 

AWARDS RECEIVED 
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GRADUATE STUDENTS SUPERVISION 

Student Name Thesis Title 

 

REFERENCES 
 

Director of Graduate School of Social Sciences at Near East University (NEU) 

Prof. Dr. Mustafa Sağsan  
Email: msagsan@ciu.edu.tr  
Tel: +90 3926751000 

 

 

Professor at Arabian Gulf University in Bahrain, Business Administration 
School 
 

Prof. Dr. Soud Almahamid 
Email: soud.almahamid@gmail.com 
https://scholar.google.com/citations?user=A2FCvz8AAAAJ&hl=en  
 
 
 

Head of Business Administration Department at  Amman Arab 
University (AAU) 
 

Asst.Prof.AMRO ALZGHOUL  
Email: azghoul@aau.edu.jo  
Tel: +962 7999 15758  

 

mailto:msagsan@ciu.edu.tr
mailto:soud.almahamid@gmail.com
https://scholar.google.com/citations?user=A2FCvz8AAAAJ&hl=en

