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PERSONAL INFORMATION 
 

 Academic Rank: Assistant Professor 

 Date & Place of Birth: 15/01/1980 

 Nationality: Jordanian 

 Address: Jarash 

 Phone No.: 00962 796922662 

 e-mail: h.hanatleh@aau.edu.jo 

 

ACADEMIC QUALIFICATIONS 

Degree Major Duration 
(From-To) 

University Country 

PhD 

 Management 
Information 

Systems 
2012-2017 

Girne American 
University 

N. Cyprus 

     

Master  
Management 
Information 

Systems 
2008-2011 

Arab Academy for 
Banking and Finance 

University 
 Jordan 
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Bachelor 
Computer 

Information 
System 

2000-2003 Philadelphia University   Jordan 

TEACHING EXPERIENCE   

Duration Rank Institution Department/Faculty Country 

2021- 
Present 

Assistant 
Professor 

Amman 
Arab 

University 

Business Management 
Dept 

Jordan 

Spring 
semester 
2019/202

0 

Lecturer 
Amman 

Arab 
University  

Business 
Management Dept 

Jordan 

Spring 
semester 
2017/2018 

Lecturer 
Jadara 

University 
Business 

Management Dept 
Jordan 

2009-2021 
Co-

programmer 

Jordanian 
Education 
Ministry 

Jerash directorate Jordan 

2006-2009 Teacher 
Jordanian 
Education 
Ministry 

Jerash directorate Jordan 

2004 -2006 IT Trainer 

National 
Information 

Center 
Knowledge station Jordan 

 

OTHER EXPERIENCE 
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PUBLICATIONS 

JOURNALS   

Author/s  
(In Order) 

Title Journal Vol./No. Publication Date 

Awad, H., Aboalganam, K., Hijazeen, O., Alhanatleh, H., Bakir, A., Moh'd, S., & Malahmeh, 

H. M. (2023). Investigation Study of the Cloud Supply Chain Management 

System. Ingénierie des Systèmes d'Information, 28(1).  

Alhanatleh, H., Aboalganam, K., & Awad, H. (2022). Electronic government public value of 

public institutions in Jordan. International Journal of Data and Network Science, 6(1), 27-

36. 

Alhanatleh, H., Khaddam, A., & Abousweilem, F. (2022). Mobile government public value 

model for assessing the public institution’s services: Evidence through the context of 

Jordan. International Journal of Data and Network Science, 6(4), 1295-1308. 

Al-Kasasbeh, O., Alzghoul, A., & Alhanatleh, H. (2022). Empirical analysis of air pollution 

impacts on Jordan economy. International Journal of Energy Economics and Policy, 12(4), 

512-516. 

Al-kasasbeh, O., Alzghoul, A., & Alhanatleh, H. (2022). The Impact of Fiscal Policy and Trade 

Liberalization on Economic Growth: Evidence from Structural Breaks for 

Jordan. International Journal of Professional Business Review, 7(6), e0850-e0850. 

Alhanatleh, H. M. (2021). The effect of electronic banking services usage on clients 

electronic loyalty. Int. J. Hum. Capital Urban Manage, 6(4), 461-476. 

Alnaser, A. S., Theep, K. A., & Alhanatleh, H. (2022). Do e-government services affect 

Jordanian customer loyalty?. Marketing i menedžment innovacij, (2), 17-30. 

Al_kasasbeh, O., Alzghoul, A., & Alhanatleh, H. (2022). Trade Openness And Its 

Relationship With Economic Growth A Review Study. Journal of Positive School 

Psychology, 9809-9815. 
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Alkasb, Z., Aboalganam, K., Awad, H., & Alhasnatleh, H. (2021). The Impact of Supply Chain 

Collaboration on Operational Performance: The Moderation Role of Supply Chain 

Complexity. International Journal of Entrepreneurship, 25(5). 

Alhanatleh, H. (2020). Assessing Open Source Software Success in Learning Management 

Systems Context in Jordan: Applied of an Integration of Technology Acceptance Model 

and Information Systems Success. International Journal of Scientific Research and 

Management, 8(10), 90-109. 

Alhanatleh, H., & Akkaya, M. (2020). Factors affecting the cloud ERP: a case study of 

learning resources department at Jordanian education ministry. Management & 

Economics Research Journal, 2(4), 101-122. 

Alhanatleh, H., & Akkaya, M. (2016). The Investigation of Jordanian Education Ministry 

Employees’ Attitude toward the Using of Cloud ERP. International Journal of 

Communications, Network and System Sciences, 9(11), 440-450. 

 

 

 

CONFERENCE  

Author/s 
(In Order) 

Title Conference Country Date 

 

 

BOOKS  
    

Author/s 
(In Order) 

Title Publisher Edition Date 

MEMBERSHIPS OF SCIENTIFIC AND PROFESSIONAL SOCIETIES 
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 Reviewer at sustainability Journal, MDPI Journals. 

 Reviewer at Journal of Theoretical and Applied Electronic Commerce Research, MDPI 
Journals. 

UNIVERSITY COMMITTEES 

DEPARTMENT LEVEL: 

 Member of Course Syllabus Committee. 

 Head of E-Learning Committee. 

 Member of Quality Assurance Committee. 

 Member of Course Syllabus Committee. 

 Member of Graduation Projects Committee. 

 Member of Committee for the Creation & Development of Academic ‘Programs and 
Specializations’. 

 

FACULTY LEVEL: 

 Member of student club. 

 UNIVERSITY LEVEL: 

 Member of Committee for the Measurement and evaluation Unit. 

 Member of Committee for the scientific research. 

 

 

WORKSHOPS ATTENDED 

 

WORKSHOPS OFFERED 
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RESEARCH INTERESTS 
 Digital transformation 

 Cloud computing   

 Mobile government 

 Electronic government 

 Electronic services 

 Electronic business 

 Electronic commerce 

 Digital marketing 

 Knowledge management 

LANGUAGES 

 Arabic - Mother Tongue 

 English - Fluent 
 

 

OTHER COMMUNITY ACTIVITIES 
 

 

 

 

 

 

 

 

GRADUATE STUDENTS SUPERVISION 

Waseem Ajaleen The Impact of Electronic Human Resources 
Management (E-HRM) on Organizational 
Creativity in Jordanian Commercial Banks. 
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