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PERSONAL INFORMATION 
 Title: Full lecturer 

 Academic Rank: Assistant professor 

 Date & Place of Birth:July  1st 1979 

 Nationality:  Jordanian  

 Address: Amman ShafaBadran 

 Phone No.:0798604046 

 e-mail: Amineh-khaddam@aau.edu.jo       Amineh_khaddam@yahoo.com  

 

ACADEMIC QUALIFICATIONS 

Degree Major Duration 
(From-To) 

University Country 

Bachelor 
Business 

Adminstration  1998-2001 JU Jordan 

Master MIS 2007-2010 AAFB Jordan 

PhD 

Business 
Adminstration-

MIS 
2011-2014 JINAN Lebnon  
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TEACHING EXPERIENCE  

Duration Rank Institution Department/Faculty Country 

4 years 

Associa
te 

profess
or 

Amman Arab 
university 

MIS Department Jordan 

     

PUBLICATIONS 

                      JO URNALS 
 

Author Tittle Vol/Issue Journals Year 

Amineh Khaddam Impact of personnel 

creativity on 

achieving strategic 

agility: The 

mediating role of 

knowledge sharing 

Vol.10 

Issue 10 

Management 

Science Letters 
2020 

 

Amineh Khaddam 

Hani J. 

Irtaimeh and Basema 

S. Bader 

The Impact of 

Supply Chain 

Management on 

Competitive 

advantage: The 

Mediator Role of 

Information 

Technology in the 

Halawani Industrial 

Company 

Accepted 

Uncertain Supply 

Chain Management 

2020 

Amineh Khaddam 

Hani J. 

Irtaimeh and Basema 

S. Bader 

استراتيجيات إدارة الموارد 

البشرية وأثرها في 

الدور  المنظمات الذكية

المعدل: تمكين العاملين 

دراسة ميدانية: على 

مجموعة من الصيدليات 

العاملة في محافظة العاصمة 

Vol. 8 

Issue1 

 

Global Journal of 

Economics and 

Business (GJEB) 

2020 
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 عمان

Raed. M.Khrisat, 

Amineh A. Khaddam, 

Mohammed A. 

Abusweilem 

The Role of Using 

Big Data in 

Predicting Customer 

Behavior: The 

Intermediary Role of 

Business Intelligence 

in Jordanian 

Telecommunications 

Companies (A Field 

Study). 

Accepted 

Int. J. of Business 

Information Systems 

2020 

Ahmad Al-Batayneh , 

Amineh A. Khaddam 

, Hani Irtaimeh 

Suliman Al-Batayneh 

Drivers of 

Performance 

Indicators for 

Success of Green 

SCM Strategy and 

Sustainability 

Performance:The 

Mediator Role 

Innovation Strategy 

Vol.12  

Issue 5 

International Journal 

of Service Science, 

Management, 

Engineering, and 

Technology 

(IJSSMET) 

2020 

Amineh Khaddam 

 Mohammed A 

Abusweilem 

Impact Of 

Occupational Stress 

And Demographic 

Variables At 

Software 

Development 

Professional's 

Performance A Field 

Study At Jordanian 

Software Companies. 

Vol.8  

Issue 1 

International 

Journal of Recent 

Technology and 

Engineering 

(IJRTE)  

 

2019 
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Marzouq Ayed Al-

Qeed, Amineh Abdul 

Halim Khaddam, 

Zeyad Faisal Al-

Azzam, Khalid Abd 

El Fattah Atieh 

 

The Effect of Talent 

Management and 

Emotional 

Intelligence on 

Organizational 

Performance: 

Applied Study on 

Pharmaceutical 

Industry in Jordan 

Vol. 13 Issue 

1 

the Journal of 

Business & Retail 

Management 

Research (JBRMR) 

2018 

Abdallah Mishael 

Obeidat, Shadi Habis 

Abualoush, Hani 

Jazza Irtaimeh, 

Aminah A Khaddam, 

Khaled Adnan 

Bataineh 

 

The organization 

culture in enhancing 

human capital 

vol. 15 

Issue  

International journal 

of learning, 

Internationals 

Journal of Learning 

and Intellectual 

Capital 

2018 

Zeyad Faisal Al-

Azzam, Hani Jazza' 

Irtaimeh, Amineh 

Abdul Halim 

Khaddam 

Examining the 

Mediating Effect of 

Strategic Agility in 

the Relationship 

between Intellectual 

Capital and 

Organizational 

Excellence in Jordan 

Service Sector 

Vol. 6  

Issue 1 

Journal of Business 2017 

Hani J Irtaimeh, 

Abdallah Mishael 

Obeidat, SH 

Abualloush, AA 

Khaddam 

Impact of Business 

Intelligence on 

Technical Creativity: 

A Case Study on 

AlHekma 

Pharmaceutical 

Company 

vol.12, Issue. 

28 

European Scientific 

Journal 

2016 
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Hani Jazza’ Irtaimeh, 

Abdullah Obaidat, 

Amineh Khaddam 

Strategic Role of 

Dashboard 

Application in 

Enhancing Crisis 

Management 

Capabilities in 

Organizations 

Vol.5, Issue 

10 

International Journal 

of Management 

Sciences and 

Business Research 

2016 

الشعار، قاسم إبراهيم, خدام، 

 ,أمينة عبد الحليم واخرون

Dashboard and it's 

Impact on 

Continuous 

Improvement - Case 

Study :( Fuels & Oils 

Company, Al 

Manager Industry 

and Investment 

Company 

Vol. 16, 

Issue 3 

Zarqa Journal for 

Research and 

Studies in 

Humanities  

2016 

Hani J Irtaimeh, 

Zeyad F Al-Azzam, 

Amineh A Khaddam 

Exploring The 

Impact Of Talent 

Management 

Strategies And 

Service Quality On 

Beneficiaries 

Satisfaction In 

Jordan Healthcare 

Sector: Provider 

Point Of View 

Vol 7, Issue 

7 

International Journal 

of Management 

(IJM) 

2016 

 

 

 

BOOKS  
    

Author/s 
(In Order) 

Title Publisher Edition Date 
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MEMBERSHIPS OF SCIENTIFIC AND PROFESSIONAL SOCIETIES 
 

 

 

 

UNIVERSITY COMMITTEES 

 

 

 

 

 

 

WORKSHOPS ATTENDED 
 

 

 

 

WORKSHOPS OFFERED 
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RESEARCH INTERESTS 

Business intelligence 

Crisis Management 

knowledge management 

Big data 

Business analysis 

 

 

 

LANGUAGES 
Arabic  

Enghlish  

 

 

 

 

OTHER COMMUNITY ACTIVITIES 
 

 

 

 

AWARDS RECEIVED 
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GRADUATE STUDENTS SUPERVISION 

Student Name Thesis Title 

Noor Alheet  : Critical Success Factors for Information Systems and Their Role in Achieving Competitive 
Business Strategies: The Intermediate Role of Environmental Sensing. 

Ashraf Batarseh : The Impact of Performance Management Systems (PMS) on Improving the Quality of 
Banking Services: A Case Study at Jordan Ahli Bank 

  Mohamed Al-Santresi :The effect of health information systems on the effectiveness of decisions: a field 
study at Prince Hussein Hospital 

Raed Khreisat :The impact of big data on predicting consumer behavior, the mediating role of business 
intelligence 

Ibrahim Al-Khawaldeh :Customs systems and their impact on the flow of goods through the sharing of 
knowledge in the Jordanian Customs Department 

Kawther Abu Zaid : The effect of electronic readiness with the Housing Bank in crisis management  

REFERENCES 
 

 DBS Staff  Job description Contact Information 

1- 
Prof Hani 

Irtaimeh 

Professorial Fellow in Business 

Adminstration in the Business 

School , WISE,Jordan 

Telephone:  +797007171 

drhaniirtaimeh@yahoo.com 

`2 Prof Raed 

Masadeh 

Professorial Fellow in 

management iformation system 

in the Business School , 

JU,Jordan 

Telephone:  +775679494 

R.masadeh@JU.edu.jo 

 

 

 

https://www.dur.ac.uk/business/
https://www.dur.ac.uk/business/
mailto:drhaniirtaimeh@yahoo.com
https://www.dur.ac.uk/business/

