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Abstract

The study aimed to identify the impact of the balanced scorecard on
maximizing profitability in Jordanian telecom companies. To achieve the
goal of the study, the analytical approach was followed, through the study
of telecommunications companies operating in Jordan, which represented
the study population during the time period 2014-2019. The hypotheses
were analyzed and tested based on several statistical tests using the
EVIEWS software.

The results showed a statistically significant effect of the balanced
scorecard (financial, customers, internal operations, learning and growth)
on the return on assets, and the presence of a statistically significant effect
of the balanced scorecard with its two dimensions (financial, clients) on the
return on ordinary share, and the results also showed that there was no A
statistically significant effect of the balanced scorecard with its two
dimensions (internal operations, learning and growth) on the return on the

common stock.
The study concluded a number of recommendations, most notably:

Directing telecommunications companies to adopt the balanced scorecard

model as an integrated approach, and the need for telecommunications



companies operating in Jordan to improve all procedures related to the
internal operations dimension as one of the dimensions of the balanced
scorecard; Such as adopting the latest technology applied globally in the
telecommunications sector, and allocating enough space to train workers in
telecommunications companies operating in Jordan to improve all

procedures related to the dimension of learning and growth.
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