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Abstract

The study aimed to identify the impact of entrepreneurial
characteristics with its dimensions (creativity, risk, proactivity, and
independence) on achieving competitive advantage in its dimensions (quality,
flexibility, cost, speed) in Jordanian charities. The study consisted of all
workers in charities, numbering (975), and the study sample was identified
from workers in charities in Balga governorate, where the number of
Jordanian charities in Balga is (87) associations, and a comprehensive survey
method was used on all charities to stay, (4) questionnaires were distributed
to each association to make up the study sample of (348) individuals, and the
questionnaire was distributed to the study sample members using Google

Forms.

The study found a positive impact of the entrepreneurial characteristics
(creativity, risk-taking, proactivity, independence) on achieving competitive
advantage with its combined dimensions (quality, flexibility, cost, speed) in
charitable societies. In light of these results, the study recommended that
charities should pay attention to pioneering characteristics because of their

role in achieving competitive advantage, and charities should encourage



individual initiatives and creative ideas among workers, and charities should
develop an approved strategy and policy to control the risks they face.

Keywords: entrepreneurial characteristics, competitive advantage,
charities.



