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Abstract

This study aimed to demonstrate the Impact of the application of
total quality management in achieving competitive advantage In Jordanian
Islamic banks and the presence of the modified role for employee
satisfaction. To achieve the objectives of the study, the researcher relied on
the descriptive-analytical method. The study population is represented by
Islamic banks operating in Jordan. The number of the study sample was
(346) employees of Islamic banks operating in Jordan, and the answers of
the study sample were analyzed through the statistical analysis program
(AMOS, SPSS) a. The study reached a set of results, the most prominent of
which were: There is a statistically significant impact of the application of
total quality by its dimensions in achieving competitive advantage in
Islamic banks operating in Jordan, and also to the existence of a statistically
significant impact of employee satisfaction as a modified variable on the
relationship between total quality and competitive advantage in Islamic
banks operating in Jordan. The study recommended that the departments of
Islamic banks operating in Jordan should pay more attention to the
satisfaction of their employees because of its impact on enhancing their

competitive advantage in light of their application of total quality



management. And the need for Islamic banks operating in Jordan to apply
the dimensions of total quality management because of their impact on
achieving competitive advantage, the need for the administrations of
Islamic banks operating in Jordan to spread the spirit of teamwork by

applying and encouraging teamwork methods and devoting team spirit.
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