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Abstract

This study aimed to measure the impact of business intelligence
systems on employee performance at Jordanian telecommunications
companies, as the study population consisted of "Jordanian
telecommunications companies”, which numbered (3) companies (Zain,
Umniah, Orange). The sampling unit consisted of employees in the senior
and middle management in the general administration in the Jordanian
telecommunications companies, where their number reached (250) based
on the (human resources departments in the companies) and the
comprehensive survey method was followed. The questionnaire was
distributed to all of them, and (221) questionnaires were retrieved, and (14)
were excluded, due to their unsuitability for statistical analysis, and the
analyzed questionnaires amounted to (207) questionnaires with a
percentage of (82.8%).

The study reached a number of results, the most important of which
was the positive impact of all dimensions of business intelligence systems
(data collection, data warehouse, data mining, reporting, and information
transmission) on the performance of employees. The study also
recommended paying attention to storing data and information that
contribute to the development of data mining, which improves the
performance of workers and innovates new services.
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