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Abstract

The study is aimed to identify the impact of cyber security on
Commercial Jordanian Banks Reputation. To achieve the objectives of the
study, the descriptive analytical approach was used, where a questionnaire
was developed as a tool to collect data from the study population
represented by (13) commercial banks in Jordan and the sampling unit
consisted of Managers and their assistants in Jordanian commercial banks
which in totals, 1050 employees. A random sample was selected by
publishing an electronic questionnaire targeting all managers and their
assistants in Jordanian commercial banks. Two weeks after the publication
of the questionnaire, responses were obtained from 345 male and female
employees, and the statistical analysis program (SPSS) was used to analyze

the study data.

This study revealed a set of results, the most important of which
was that the level of cybersecurity and the reputation of commercial banks
was reaching its peak, as it was found that there is a statistically significant
effect of cybersecurity in all its constructs on the reputation of Jordanian
commercial banks. The study recommended directing commercial bank

management towards empowering procedures to ensure the integrity and



confidentiality of banking information and directed researchers to conduct
more studies on the elements of electronic infrastructure that would

enhance the level of cyber security for banking operations.
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