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Abstract

This study aimed to demonstrate the impact of career engagement on
organizational citizenship behavior at Jordanian Private Universities in the
capital city of Amman. To achieve the objectives of the study, the
descriptive and the analytical methods were implied through the use of the
questionnaire as essential approach for data collection. The study scope
consisted of seven private Jordanian universities and (400) questionnaires
were distributed, among administrators working in private Jordanian
universities, and (356) were recollected. It was found that (12)
questionnaires were not applicable for the analysis, so they were excluded,
then the final number of the applicable questionnaire for statistical analysis
was (344). The study also using SPSS software. The study listed a set of
findings, the most prominent of which was that all dimensions of the
independent variable Career Engagement reached a peak level of
importance. all dimensions of the dependent variable (Organizational
Citizenship Behavior) reached a high level of significance. The findings
also showed a statistically significant indication at a significant level
(0<0.05) of career engagement with its dimensions (activity, dedication,
and immersion) on the organizational citizenship behavior with its

combined dimensions (civility, conscientiousness, altruism, civilized



behavior) at private Jordanian universities in the capital city of Amman.
The researcher concluded a set of findings and recommendations, the most

important of which are:

- attention and perseverance the career engagement at private
Jordanian universities, and its significant and strong impact on
organizational citizenship behaviors.

- She suggests conducting more studies and research related to
career engagement by addressing different dimensions related to
study variables.

- The researcher assures the significance of applying the study to
different sectors in order to benefit from the findings and work on
generalizing the recommendations to new targeted sectors.
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