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Abstract

The study aimed to identify the impact of electronic management on
the quality of services provided in private hospitals in Amman, and the
dimensions of electronic management were (electronic planning
management, electronic knowledge management, electronic document
management, electronic meetings management, electronic services
management), while the dimensions of the dependent variable were
(quality of Services provided in private hospitals in Amman) b (tangibility,
reliability, responsiveness, reliability, empathy), and the descriptive
analytical approach was used, and the study population represented all
workers in the upper and middle management in private hospitals (five
major hospitals) in Amman, who numbered (169). An individual ,. The
researcher used the questionnaire in collecting the data and it was
distributed in a comprehensive survey method to the workers in the upper
and middle management and their number is (169) male and female
employees in private hospitals in Amman. In order to analyze the
questionnaire items, answer the study questions and test its hypotheses, the
appropriate statistical tests were used, where the arithmetic mean, standard
deviations, and the multiple linear regression coefficient were extracted.



After conducting the statistical analysis, the study concluded that
there is a statistically significant effect of the dimensions of electronic
management represented by (electronic planning management, electronic
knowledge management, electronic documents management, electronic
meetings management, electronic services management) on the quality of
the dimensions of service quality provided, represented by (tangibility, and
reliability responsiveness, reliability, and empathy) in Jordanian private
hospitals. The study recommends the need to prioritize the goal of
improving the quality of health services and work on its basis. It also
recommended preparing the necessary infrastructure for the application of
electronic management in private hospitals in Oman, as well as allocating
sufficient budgets to provide the requirements of electronic management,
and attracting qualified and specialized human cadres in computers to work

in hospitals. own.
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