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Abstract

This study aimed to identify The Organizational Conflict in Jordanian
Public Schools and its Relationship to Job Regression as Perceived by
Teachers. The researcher used the descriptive correlation approach. The
researcher prepared & developed a questionnaire consisted of two parts: the
first to measure the prevailing organizational conflict management style,
which includes (4) domains, and (35) items. The second part to measure the
degree of Job Regression, which includes (26), items. Validity and
reliability coefficient were ensured for the tool. The study sample consisted
of (596) public school teachers in educational directorates of Markah
governorate/ Amman Capital. The results showed: the most prevailing
organizational conflict management style: The "cooperation style" which
came a high level, and the "integration style" which came second, followed
by "domination style" the third, and the fourth came the “avoidance style";
The results also showed that the degree of job regression came at an
average level; The results showed that there were no statistically significant
differences on all domains of the tool (organizational conflict management
style) due to the variables (gender, experience, and qualification), except on
the domains (cooperation style, and integration style), where there were

differences attributed to the variable (qualification), and was in favor of



(graduate studies); The results also showed that there were no statistically
significant differences on the tool (degree of Job regression) due to the
variables (gender, experience), but it showed differences due to the
variable: (qualification), and it were in favor of (graduate studies); The
results also showed a negative (inverse) correlation between the two
domains: (cooperation style, and integration style) and the degree of job
regression. The results also showed a positive (directive) correlation
between the two domains (avoidance style, and dominance style) and the
degree of job regression. In light of the results of the study, the researcher
recommended the necessity of finding joint cooperation to resolve the
differences in work, and making a rapprochement between the ideas of the

workers to reach a decision that meets the wishes of all.



