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The Impact of Management Information Systems on the
Enhancement of Transparency in Jordanian Ministry of
Youth

Mohamad Al-Rawashdeh Prof. Riyad Al-Shalabi
Amman Arab University

Abstract

The aim of this study is to identify the impact of Management Information Systems (MIS)
on the enhancement of transparency in Jordanian Ministry of Youth. To achieve the
objective of the study, a questionnaire was developed and its validity was verified.

The study population consisted of all employees of the Jordanian Ministry of Youth. The
sample of the study was all of them. The researcher took a random sample of 160 workers
and distributed questionnaires. 5 questionnaires were excluded; because they are not
suitable for statistical analysis. However, the data were analyzed using the Statistical
Package for Social Sciences (SPSS.ver 18) to reach the goals and objectives of this study.
After analyzing the data, the study reached a set of results, the most prominent of which
is that; there is a clear effect for improvement and activation, and the Ministry of Youth
in Jordan should develop policies and strategies to develop and do so. The study also
showed that MIS has an impact on the rule of law, disclosure and control, as well as the
application of internal auditing standards. The study recommended the need to start
legislating strategies and policies that contribute to the improvement and development of
management information systems; to follow up the application of its principles
periodically and continuously. Also, it is necessary to establish a specialized team of
competent people to start the process of research and development in the improvement
and development of management information systems.

Key Words: Enhancement, Transparency, Management Information Systems,

Transparency Requirement, Auditing, Internal Audit.
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PECERAT —— P ]

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 TOTAL1? . | Enter

a. Allrequested variables entered.
b. Dependent Variable: TOTAL

Model Summary
Std. Error
Adjusted ofthe
Model R R Square | R Square Estimate
1 7672 588 586 5458
a. Predictors: (Constant), TOTAL1
ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regression 65.130 1 65.130 218.625 .000°
Residual 45.580 153 298
Total 110.710 154

a. Predictors: (Constant), TOTAL1
b. Dependent Variable: TOTAL
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 FIVER . | Enter

a. Allrequested variables entered.
b. Dependent Variable: TOTAL
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Std. Error
Adjusted ofthe
Model R R Square | R Square Estimate
1 6962 484 481 6111
a. Predictors: (Constant), FIVE
ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regression 53.575 1 53.575 143.467 0002
Residual 57.135 153 373
Total 110.710 154

a. Predictors: (Constant), FIVE
b. Dependent Variable: TOTAL

Coefficients?
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.

1 (Constant) 1.764 150 11.770 .000
FIVE 520 .043 696 11.978 .000

a. Dependent Variable: TOTAL _
‘ (0= 0.05) 5 simn pmty La Tilmal Al ¥
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e Of Cptty 3 J a1 IS e (0.05) e B AV (5 5 S 13 Asenal)
33c18 ()5S ¢(0.05) (5 sisa (s 3l AVl Lagi yall (5 sinsall 138 (ads L5 (0.000) (55 (Sig) AV
dnaine Wl 41 ,0Y) Sl slaall Al3Y(0=0.05) (5 sise e Agliaa] Vs 53 i an gy a3 i, )
e i Wl s el okl i ellia of Ja Les dia V) il s )3 s sl o sl salus e
slas A W) il ey bl o i d @A e Wle 1 e J il (ol sl
AWslaall A2 Jal gad) pudi Lo Jlaa (48.4%) f—L s (R 2 sl Jalas (f 5) ¢y 588l
) a) A (pe i3 5 (il Alngi po Al o3 AW ity (53] lpiial (5 5o At Al o5
F aad caly 3 cJanl) @l 5 oty 5l Al 5oY) e s Teall o 1235 500 oy o3 (F) gl
e U5 A (B) s 8 & G <l (0.000) (5 s—insa e Lilas) Als a5 (143.467)

LAY SN e (i gl Aag yal) Aslad)

358 83l %0.520+1.764 =i oY) < el o a3 sl
(Simple Linear Regression) el jlasi¥) sl o) jab dl pall a8 4 glill 4 e @l 4y 6l

3 s (3) ) sl 5 e il o] Ol 5 gl A llial e L e el

103



jujei wile éyljaVl Ol_agleall aki i
€+ 1V diwll (JgVl aaell « JgVi alaall U3V wa wlwitll 8)ljg sa dvalauill

(Standard Multiple Linear 3i———sial) jlaai¥) Jalady ddad sall ilill ; (3) Jsaad)
Aol A 4 o il dui 8 edy Lad Regression)

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 SIx 1 Enter

a. Allrequested variables entered.
b. Dependent Variable: TOTAL

Model Summary

Std. Error
Adjusted ofthe
Model R R Square R Square Estimate
1 7132 509 505 5963
a. Predictors: (Constant), SIX
ANOV AP
Sum of Mean
Model Sqguares df Square E Sig.
1 Regression 56.299 1 56.299 158.309 0002
Residual 54.411 153 .356
Total 110.710 154
a. Predictors: (Constant), SIX
b. Dependent Variable: TOTAL
Coefficients?
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.
1 (Constant) 1.608 155 10.390 .000
SIX 563 .045 713 12.582 .000

a. Dependent Variable: TOTAL

; - (a=10.05) 5 st pady Lad Tiliaa) 4o *
0585 .(0.05) 50— J8 525 (0.000) YA (5 s O (3) @, Jsr—all by (e selad

A il b g (0.05) O—e B (Sig) AV (5 sina S 1Y) ALl A @l Jsd ) A
6 s—isa O Cpaty ) J sl IR (a5 (0.05) G B AV (5 5sa (LS 13) A_saral)
sacld ) S8 (0.05) 5 sivme (s (ol AVl Jasi Jall (5 siaal) 138 ads L5 (0.000) s sbes (Sig) AV
Anaina Lol Al oY) e sbeall ol (0= 0.05 ) (5 simsa e Aflas) AV 53 il an ) 4l 1,3l
Gl taad) ol i ellia o Jay Lee o(Ena¥) il 355 ol Gl gladl e Flaiy) e
—hionid il dble 1o Jx il clasleall e gl Lo A ) Y
Ju lae ¢(50.5%) i1 (R 2 )il Jalas () 5) eila shaall (je ZleadYl g oY1l a g el
L IYa iy (AT i o 8 gl Al oy Aslaall 3 A Jal gl i Lo
Y ey el o 235 5080 G (53 (F) Sl ol a) OO (e elld g iy Adass pa Al 028

vie Gilias) Ay a5 ,(158.309) F e ciady s i ) Gluil) 551 55 sl e sladll e Zluadly silly
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e o sSin sl ddasi el Aabaall (Lo I8 a5 ¢(B) Shos 3 a3 e T 51 (0.000) (5 —inne
) J<a
JERR P
(Simple Linear Regression) ssiall Jlaai¥) UEa) el sl sl ol cuald A AN Ao il A )
S G (4) ) Jsaall s A jill 03gd sl 5 a1 4 e ol
(Standard Multiple Linear 3:———iall jlai) Jidady Ay jal) il 1 (4) Jgaad
A o 8l Ak il pedy Lad Regression)

Variables Entered/Removed

il slaall (e Zladl) X 0.563+1.608 = ) Y A

;“'Z ‘Ls‘\““t_s 1

Variables Variables
Model Entered Removed Method
1 SEVEN? . | Enter
a. All requested variables entered.
b. Dependent Variable: TOTAL
Model Summary
Std. Error
Adjusted ofthe
Model R R Square | R Square Estimate |
1 7152 511 508 .5949
a. Predictors: (Constant), SEVEN
ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regression 56.571 1 56.571 159.871 .000°
Residual 54.139 153 354
Total 110.710 154
a. Predictors: (Constant), SEVEN
b. Dependent Variable: TOTAL
Coefficients?
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.
1 (Constant) 1.699 147 11.528 .000
SEVEN 532 042 715 12.644 .000

a. Dependent Variable: TOTAL

(0= 0.05) & sirse (ady Lo Tilian| Alla *

05505 .(0.05) —e B 525 (0.000) VA 5 5—tae O (4) 4 Jsr—all Gy e ekl

A il b 5y (0.05) O—e B (Sig) WYl (5 5—ue QLS 1) bl Az il J e )

105




jujei wile éyljaVl Ol_agleall aki i
€+ 1V diwll (JgVl aaell « JgVi alaall U3V wa wlwitll 8)ljg sa dvalauill

e O Gy Gl Jsa ol JA a5 .(0.05) G S8 AV (5 5 isa GLS 13 A _eaall
3acl8 () 5S5 ¢(0.05) (5 sia (e 33 VAL o yall (5 ginsal) 138 Gads a5 (0.000) s sb (Sig) AV

Faaine Walady ) aY) e glxall alail (= 0.05 ) 5 sinse 2ie Alian) AV 53 il aa gy a4l 1,3l
P PSS-S Y Leall alail i @llia o) Qo Lee o(@ma W1 il 550 55 sal B850 e
< laall o dai gnd @4 s A8e 1o Jas Gl cda )V Ll 6 ) 5 sl 448 )

Ju e £(50.8%) &—L— (R 2 )uasill Jalee ol 5) a8 el 3055 ol A8 15 & 5oy
W iy (oAl @l il 5 3a8 A aaa) Al o 5 Asleall 8 A0 Jad sall s 1o
a :\JJ}“ <l 543_.«” ¢ 154 E‘)As.auz\g‘é_ﬂ‘ (F) ‘)L\:\S\ ;\‘).A! dMu.A«ﬂij ‘w\_.\ﬂl_nd:.ﬁf M\ RS

5 s 2ic Gilias) A3 a5 (159.871) F G cialy 138 ¢iuia )81 lall 550 55 (o) 48,11 il
Jall L e oS sl Al yall Aldleall Lo O35 a s (B) les &3 a3 e <81 (0.000)

R

4B, X 0.532+1.699 = oY) Sla s el o B3 alal
(Simple Linear Regression) eiall Hlasi¥) jLial ) jab Al pall Caddid a1 A e il A 6l

W13 s (5) oy Jsaadl s chanm il o) sl 5 oY) A aial (53 ) o yall

(Standard Multiple Linear 32— 2%all jlasi¥) Julaty Ao yal) @iliil) ; (5) Jgaal)

Tu..au\ 5\_‘\_;:)511 @'Aﬂ\ uaig LA:\A Regression)
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 EIGHT? . | Enter

a. Allrequested variables entered.
b. Dependent Variable: TOTAL

Model Summary

Std. Error
Adjusted ofthe
Model R R Square | R Square Estimate
1 6982 487 484 .6091
a. Predictors: (Constant), EIGHT
ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regression 53.943 1 53.943 145.390 0002
Residual 56.767 153 371
Total 110.710 154

a. Predictors: (Constant), EIGHT
b. Dependent Variable: TOTAL
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Coefficients?
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.
1 (Constant) 1.489 71 8.726 .000
EIGHT 573 .047 .698 12.058 .000

a. Dependent Variable: TOTAL (A= 0.05) (s sise iy Log T.:ul_..a;\ Al *
05525 .(0.05) —= S8 585 (0.000) AV (55—sn Of (5) o Jsr—al Clly e el
A il i (0.05) O—e S8 (Sig) VAl (5 —ue GLS 1Y) bl Az & Jed )
G e Of Gy Giledl Jsa a1l A (a5 (0.05) e J8 AV (5 5 e LS 13 A saall
8328 () 5S5 ¢(0.05) (s sime (e 52l AVl o sall (5 siusall 138 (i Lk 5.(0.000) ¢ stz (Sig) AV
Aaine Wbl 4 aY) Al sladl) alail (0= 0.05 ) (5 simse e dlan) Vs 93 il an g)a L 1,30
Gla Tl alail i @lla o Jay bee (Bna,¥) il 35155 ol Aalal) Gaxl e Gk e
Wle Lo Ju ally Y il 5 s el Jalall GExll e Lo Al Y
il 3,055 ) JAalall Gaxll splee s A 3Y) & beall oL G A 8 Al
labeal) A1 b gl i L e oyl ((48.4%) f—L— (R 2 )uaaill Jalas () 5) ¢ Aa,Y)
2l oal IOa e cll g Cplally Adag y dagill 028 A 1Ya iy (A1 Dl jprial (5 a8 A8siall Laudl) o
3) 55 Al Aol G julea Gadahy sl A ) ) Iaall o 1235 i cp s3I (F) _liia)
s 8 63 (e B 51 (0.000) 5 5—inse 2ie Tilias) Als o2 5.(145.390) F aad sy cdia )Y )
) IS e o sSiu lly A pall Al e J5 a5 (B)
S G8nl Hulaa X 0.573+1.489 = 4,y &l Leall o B3 e

A Al it
s sl e W ) ) (S @il (e de sama A Slan ) Jidail o) ja) axy Al Al Cilia
O g 200 ALl A Hal) o 5 Aedal) A 3l mé ) UL 5 ¢(0.05) e B 58 5 ¢<(0.00) VAN (5 5ie o) -0

Gl el iyl il Lol 4 ey el ladll  alail il
Gl il 3 s (el A8aEl 3 e L_A;: (2 QoY Abiallg Ayl ol il

st N A 5ol OV e YY) AnaLY)
A ALl Zpa i) Jd g Asedal) A jil) by UL ¢(0.05) ox B 585 ¢(0.00) AV (5 sinan (5)-2
Gl el laiall s A alal) clllaill) lasleds A ) 0Y) Gl s dedl) Al i aag

EJ\)} d.ﬂ 3\_“\...“...5.«}\ uym‘ 'EJ\:\.M: L_‘;JL (3 J\JA}“ <l J‘L{L\\\} ‘4_:“)..1:;” Q\—JLEAX\_,

(31 o) Al sl ) s e AaYl) a1 ol
Al Al e 8l Js 5 Apeand) A jill (a8 ) JUL 5 (0.05) e B 525 ¢(0.00) AV 5 sise -3
P S | G il s ol clillaiall) laolaly & 3 ey el el alail i aa g
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55005 el Gl asledl g Fladi) e (il oY) <l latall g iy il el il
(S o A Aul Al Jlga e e Y)) Ana )Y i)
A ALl G 3l J o g daeanll daca @l (b ) Uiy (0.05) o JB 58 5 ¢(0.00) AV (5 sivse o)-4

Al el alidl g Aol cldliall) laslaly &) aY) ey led) alil G aa g
AV il By e AN e (Bl ey <l Aliall g A il Al

(G el Al J) e (e 3aY)

Al Aadl) A ) g5 Aeall Ay il ) M5 ¢(0.05) e S8 585 ¢(0.00) AV (5 5ise -5
Gl el AN [P ST DN JCH A 2SN ) B NG PR - S T RCH B PON | BN °X ' P
IBBY) A @A\ﬂ\ é:\hﬂ‘ onlza éa.\ﬁ LA: ( 4 ) Jas P g:\_aw‘)ﬁa..d\ Ql_.\lbu\}
(& o A Al Al Jlsa e Aa Y1) Aa )Y i)

sl ) s g5
s Lay Al ol o
Goaai Aagliia g e o ol 5200 jaY) e slaall alai aneaty agd il 5 ilaati) i) o pdi el il ]
Al s 550 JS Lol
plai Gt oty Lad shaill g o) dileny 1550 (S LSV (g Qanadia gl g 5500 .2
L sk g Al )Y e sladl)
AnlSady Wy shat g Al aY) e slaall alad (s 050 Jsad ) B gl Gany QNS e Jaall 3
G e Gadal s AE 5 ¢ Dl aladl) e Fladlls ¢ O s Bal) o Jlall Axplay
(a0
G glaad¥ls ¢ 0 sHal Balias) Cpany BY) oS (e Al Lal Al ) e sheall ol (st e Jaal) 4
(AR AT e Gty A5 ¢ o sled)
Lo »gieliS 5 o i oulud U ol 53 O o Rpale 5 Lngia ulaal Tay saall ila gall L) 5
A oY) e sleall alas sty
80155 s ABALN 3 5ail Ayl oY) e glaall alad alatin) Jindl & agdd Clay 55 Gl 8 sy s .6
ALYl
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AL e el e i U il e 8
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The Impact of Human Capital on Improving the Quality of

Banking Services in the Yemeni Commercial Bank

Naji Shaif Al Awaj  Dr. Bander Abutayeh

Abstract

The study aims at examining the impact of human capital on improving the quality
of banking services in the Yemeni Commercial Bank. The study relied on the analytical
descriptive method by returning to the books and scientific journals related to the concept
of human capital and improving the quality of banking services. All employees working
at Yemeni Commercial Bank were targeted. The survey method consisted of 112
employees at all administrative levels. A questionnaire was distributed to measure the
research variables and tests its hypotheses.

The study revealed many results, the most important of which was the existence
of a statistically significant effect, at the level of (a < 0.05) of human capital by its
dimensions; (ability, knowledge, skill, experience), to improve the quality of banking
services in all its dimensions (tangibility, reliability, responsiveness, assurance, and
empathy).

In light of the results, the study recommended to raise the awareness of human capital
concept for its role in improving the quality of banking services in the Yemeni
Commercial Bank. The study recommended the bank management to encourage quality

culture among employees working in the bank.
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The Impact of the Training Process Stages in Career

Path in Chemical and Cosmetic Preparations Industries

Zeal Mahmoud A'rainat Dr. Bandar Abu Tayeh
Amman Arab University

Abstract

This study aims at explaining the impact of the training process stages in the
Chemical and Cosmetic Companies career path in Amman.

The study relied on the descriptive analytical approach; where a questionnaire was
developed to collect data from its primary sources. The study population included all the
(4150) workers, for a total of (72) company from Chemical and Cosmetic Companies that
agreed to participate in the study from 138 companies in Amman. A total of 352
questionnaires were randomly distributed to the selected sample which covers 8% of the
(4150) employees’ population sample. On the other hand, only 289 questinnaires that are
valid for analysis were recovered by 82% from the distributed ones. More over, the study
applied a set of mathematical and statistical methods to show the characteristics of the
chosen samples .

The study concluded several results; the most important of which was the presence
of a statistically significant impact at the level of significance for the stages of the training
process (Identification of training needs, Designing of the training program,
Implementation of the training program, Assessment and follow-up of the training
program) on the career path and its dimensions (Career path planning, Rehabilitation,
Promotion and Job Innovation) for employees ,and the presence of statistically significant
impact at the level of significance for the stages of the training process (Implementation
of the training program and Follow-up assessment of the training program) in particular
on the functional dimensions path (Career path planning Rehabilitation, Promotion and

Job Innovation) for employees.
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However, in light of these results, the study recommended several
recommendations; the most important of which is the need to develop the concept of

career path through the stages of the training process, which is an important concept in

human resources management that is reflected on the satisfaction of employees and their

belonging to the company.

Key Words: Stages of Training, Career Path, Chemical and Cosmetics Companies.
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The Effectiveness of Human Resource Training Strategies on
the Performance of Jordanian Private Universities Staff

Ali Mohammed Al-Amr Dr. Al Harith Abu-Hussain

Amman Arab University
Abstract

The study aims at demonstrating the effectiveness of human resources training
strategies on the performance of employees at Jordanian private universities. The study
relied on the analytical descriptive approach; through the researchers’ return to the books,
sources and scientific journals related to the concept of training strategies for human
resources and the performance of workers.

The study population contained (13) private university in Jordan. However, the
researchers randomly distributed (163) questionnaires to the directors of the
administrative departments, their deputies, assistants and heads of departments, including
paragraphs that reflect the study variables; in order to reach the results of this study. Only,
(150) questionnaires were retrieved from (9) universities, as the study sample, with a ratio
of (92%). On the other hand, (13) questionnaires were excluded by (8%); due to the lack
of validity for statistical tests.

The results of the current study are significant; in terms of the significance of (a =
0.05) for the effectiveness of human resources training strategies and its dimensions;
(adapting to the message and goals, shortening the time to achieve merit, doubling the
efficiency of training programs and diversifying the training programs) on the employees’
performance; (knowledge of work requirements, achievement of tasks, quality of work
performed) at Jordanian private universities.

In light of these results, the study recommended a number of recommendations; the
most important of which was raising the awareness among the departments and leaders
of these universities concerning the concept of human resources training strategies, and
the need to develop the dimensions of human resources training strategies which
correspond to the message and objectives and to multiply the effectiveness of training
programs more than it is.

Key Words: strategy, training strategies, alignment with mission and goals, shortening
time to achieve merit, doubling the effectiveness of training programs, diversity of
training programs, employee performance, knowledge of work requirements,

achievement of tasks and quality of work done.
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