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Factors Influencing Delay in Issuing Annual Financial
Reports: An Empirical Study on Hotels Corporations Listed
in Amman Stock Exchange
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Abstract

The objective of this research is to identify the factors affecting the delay in issuing the
annual financial reports of companies working in the hotels sector listed in Amman Stock
Exchange such as; (Asset size, the size of the liabilities, and net profit). The research has
been conducted from 2010 through 2014. In order to achieve the research objectives,
researchers used quantitative analytical method as a tool for the study, which has been
relying on the annual reports of the companies’ sample that included eight hotel
companies listed on the Amman Stock Exchange and their available financial statements
during the years of research. On the other hand, the research results showed the presence
of the impact of each of the; asset size, the size of the obligations, and the net profit, on
the delay the issuance of the annual financial reports. Moreover, researchers took a series
recommendations; the most important of which is the need to give more attention by hotel
companies concerning issuing their annual financial reports early; because of its
importance and impact on the decisions of many stakeholders on the content of these
reports. However, the researchers recommended the application of the study on the hotel
companies using other variables related to the company's policies, to find whether they

have an effect on delaying the issuance of the annual financial reports or not.
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The Impact of Practicing Management by Walking Around
on Implementing Health accreditation Standards at

Jordanian Private Hospitals

Taghreed Al-Sarhan

Amman Arab University

Abstract

The purpose of the present study, is to identify the impact of practicing management by
recognizing its dimensions; (facts discovery, communication improvement, motivation,
development and creativity, feedback) on implementing health accreditation standards
dimensions; (patients’ rights, medical records, infection control¥ailable quality
improvement) at Jordanian private hospitals. For the purpose of the study, the researcher
has used the descriptive analytical approach, and the study population contains (300)
physician and (700) registered nurse. A questionnaire was developed to achieve the
purpose of the study containing (45) item, the number of distributed questionnaires was
(269) and the number of valid questionnaires was (251). However, the response has been
categorized to five levels on likert scale starting from (1 strongly agree to 5 strongly
disagree). Data were analyzed using (SPSS) Statistical Package of Social Sciences using
a number of tools and statistical methods including frequencies, percentages, means,
standard deviation, Cronpach’s Alpha, however, the researcher has used simple

regression to test the hypothesis.
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The study findings have shown that there’s an impact at the significance level (a < 0.05)
of practicing management by walking around with its dimensions; (facts discovery,
communication improvement, motivation, development and creativity, feedback ) on
implementing health accreditation standards dimensions; (patients’ rights, medical
records, infection control, continues quality improvement) at Jordanian private hospitals.
According to the findings, the study recommended maintaining the level of applying

health accreditations standards by their managers at the surveyed hospitals. The study

also recommended, improving the communication process between the managers and the
workers by allowing them to express their opinion.
Key Words: practicing management by walking around, implementing health

accreditation standards.
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The Impact of Governance from an Islamic Perspective on

Excellence at the General Iftaa’ Department in Jordan
Ahmad Naim Prof. Mohammad Abu Saleh

Abstract

This study aims at measuring the impact of governance from an Islamic
perspective on excellence at the General Iftaa” Dept. Researchers used the descriptive
analytical method to deal with and analyze the collected data.

The randomly selected sample of the study consisted of (120) employees’ from the (157)
department employees total number. Questionnaires were distributed to the study sample,
however, (106) were returned by (84%) of the distributed questionnaires total.

The findings showed significant impact at level (a =0.05) of the dimensions of
governance (participation, accountability, justice, independence, transparency, rules and
regulations) on excellence at the Department.

The study recommended conducting more research and studies to identify the impacts of
governance dimensions on excellence at other establishments. Moreover, it also
recommended giving more attention towards having a comfortable environment to the
employees to attain excellence.

Key Words: Governance, Excellence, Viewpoint, Islamic Governance, Justice,

Independence, Regulations and instructions

46



dgall dyjell jlac doaly dlaa
€+ 1V diwll (Jg¥l 320l « JgI alaall éylayl dgadl é& Ll

-

adla ¢ Yl Cpall allaty Adasi ya L) gda O V) ¢ yualaall C gl 8 AaSlall o sede dilan QA@}?;:
Ailad  Allae (ye ApaSlall (5ol g 5 A ADlall ) i s B el L 5 (S5 (a3 U0 Aallia iy )
ol painal) aaid cdllaal) LeaSad 43 Ay el e dend A cisaliall o W st 5 A g hsn g Aelinay
Al sl L Bl

e 0 4 o585 L ¢(Al Al £ gamga) V) 8 pladl SLBY) 3 yils LA a3 388 dpeSlal) Gadad 5 48 aal
Leans g Aialall Jilisall g dagall ) s & gl e g e sl (555 e ol Y sad dhe giia g 3amta
il s alafind 5 cAaliaall 45 IV ol s o i€l Al (o glidl) ;i e giiall clandd) (e aaal)
LaSlal i ol A Hall Caela dpaall 03g] 5 el jludinl) 5 ¥ gl e el de gl e laia¥) Juasy)
S LSl 5 A4S gall ) 4 5alaiY) G i) ApeSlall mllaasd gy aadl) e Ludluy) il dga 5 0
e b iy el g sl gas 8 el el L ¢ pualall Wi 5 b alaia ) e Sl as 31 dpaSlal)
Ao I 1oy

S A Dl aSall ey g el Al Hl1 i) M sa5ld) o cilS Al Sl dga (e dpaSlall of
V8 — Ayl 4 sall Al w KU A G e o Alebuall 5 g saaall 5 ey 5l 5 cJanll aniles aal g
el (e L Ly A€ sa) (35 1 (ol gadl ALGLS — LS Dlac

(o Al el 431088 8 (5 ga ApeDluY) 3k (e iR sand W A sall pualaall Ciy el ) U ki 13
Oe ecilnd gl g g sl 2an3 o 3 s sall 2 a1 wand jausall g () AU dadlaY) dSlalla
Aalail (38 5 AUl 5 A g msa 5 Aolsa 5 Ao 5 ABES 5 (AS Jliia (o LpaSlall (5200 (3in3 ) gl gomn 5 S
Oalelall g el 5l 5 G sl (s Aleld Jlai) < 58 £ L) 5 cdpadly) Ay il alSal (1o Badives Aol Cilaglad
) olati L) 5 eJadh Aalad) foalall o pemisi Y dsadlul) AuaSlalld adde 306 )11 g5 yilall Calaal gadarl Leud
Wl e s ¢ - Jay s — dl alel dlae (g0 Y 55uma 4n8 5a 8 (il 5o S Jrag 31 ) & ) 511 5 (EDAY) 2l
A\l maany Saaill ) L s 0 5 9 138 5 cadl) IS sall Janll ol A g panally ) sl ) 4ndash 4313 81 s 4]
Gsis e e Lo 4l Lo ol maenll O 65 jaaie LIISEL deadlly o5 aaie (gl s b aia s2LENE
RUERENPP

rsnd cdalaall SLall (8 e o) V15 e 30 AlSa Y] Gkt s )5 e () i 55,88 Loy a gaad Dl g
Ayl b peSlall oalae (ge Jarl Gl €5 gl 5 cJandl g gy slaill s ALY 5 cBanall 5 cal Y5 colagl)
Al b AaSlal) il cda g JuST e adliY dagall cililacall e Y dagaall Cualal) 8 cela )
Gladaiall g 5l gall ol 3l clead slaa W Adla a gl 3 e ol 5 edil )5 ) daia L) o) 1S sl g A8 il 5l

a5 Lty 5 5all o3l el ) 5 s | el el e AN a1 5 ailaally

47



ale dpaduw) i daag ga dpashall il

€+ 1V diwll (JgVl aaell « Jg¥l alaall 93Vl wia aloll cliaYl &yl wa juaill
sl ) Aéia

3sas — Alall Aul jall aaine — Aladl LY 5 iy 8 Jandl dlae & J5Y) Caalll Leidle 3 COSEA (g
G 5 ¢agans Ly 5 el 0285 e ae L a8 apsi 5 (AS Ui 8 cpils sall dia i) 2l L8 Cinua
(8 A8 4y jal) il sall ellac ] pae ) ASlia) ¢l sall G Allasll aay lilSa s gl alai dsa g aae
AUl el 8 oyl

Gons L askilly sl =iy cdaall b canall e Te g aa gl Lay 300 & OIS 03 dsa o)
Y G aladl LY 5 il Jals ApaSlall Gadad Cania ) 5 gy Lag )y 4S 138 (o sl

5813 (b el e Apadls) plaidga 5 (e dnaSlall AT (a8 5 Al jall 02 (40 (i pal) (b G e e el
OV G alall oLy

sl 4panf
LY 8 LY B3 Ler I ) AV ey () ApaSlal) mllacas Aaal (e Aul Al o2 dpaal
Oe Bl 5ol 5eliS et ) 30N 2ad gd 6y A8l il U8 (e Lgill e A0S lgain g
Ll Al all 38 danl (4aS3 5 tAanial) Cileadll 3353 Glacal daliall W )l ga s LililSa) apan (o 33LELY)
(s3al glanll bl slaivd sa b1 Lghan 5 dpadlsl ki dga 5 (o LpaSlall = sl (5 ki ) oliy (B
(Y 8 Al ) Apeal et elldy 63 y3lall ik g ol ol B La 5 ca )01 3 el s jila 8 ApSlal)
On Al g s ge Jon (5l ) A jall (e dad siall il (g5 o Jasall (e Ay I d0aaY) oY )
(Db 2l IS G adnkai s ¢ g sall 138 Jsa dnaal gie dpale Al (8 aguid (la a5 dnedla) Hhiden s
LaSla g am gy (3l Lo Lia gl ¢(pfialll g ilaalandl g dalall LSl Al all o3 (e it O Ja s

et sl iiad gioke a5 eilalaial

e i S Al Al sda a5 e B (e £ LBY) B 0 S o Ja g 1 ARalail) Aaal) Cal
&t e Gsiue Al dsasll das Claa il ol Gadaly 5 aglul) dpalall 45l Ll daa sl oty ) il
s o Ja s e LBY) 5 5303 8 Aual pall (pe dad giall el (Gaadat A0Sl 5 el 1) L 5 eIl ks
Las e Lot 5 cdgilia (s AT bl b ) pdi5e sl jall 38 Jaa &yl (e g sialall 5 iladaiall Leailii e

o]

48



dgall dyjell jlac doaly dlaa
€+ 1V diwll (Jg¥l 320l « JgI alaall éylayl dgadl é& Ll

s Al cilua b

AS JLaall: Yaalals LSl (=0.05) ¢ sive die dflas) A2 3 i an s Y e Ay dpcda b
Ll 500 ) sabegy Saaill e (claglel) 5 Aadas g A8LAEN 5 ALY 5 A g el 5 Alandl 5 Alelsall g
Y G aladl LY 3 53y 8 (Aaddd) jaais a3 el Sais

AU dge ) e 3 A ) dua il e (B

@lebuall y @S Laall)laslaly LSlall (0=0.05) s sine Yo ddlias) AVS 33 i aa g ¥ 1(1) e
b aladl oY) 5 s 8 saldl e e (Clagdell 5 Aakai¥)y Adladll o AIMELY) 5 A gl 5 Allanl g
oY

@lebuall y @S Ladll)aslals Slall (0=0.05) s sine die ddlias) AVS 33 i an g ¥ 1(2) e
aladl Y 5 50y 8 (s gyl Saa o (el 5 Aadas) 5 Adladll y ALY 5 Ay g susall 5 Allaall
oY) G

Weluaaly A< Laall)laalals LaSlall (0=0.05) (s sivwe e dfbian) AV 53 il an g ¥ o(3) dpa
b aladl el 3 55y daadd) Sud o (lagledll p ekl 5 Aladll 5 AIDELY 5 A 5 sl 5 llanll g
oY)

2 Al 723 gadl

(o ) sl (aaSlal) Jiid s

A< L)

el

adlaxl

4l g sl
DY)
ala il

Slaaleil] g dalad 234

49



ale dpadu) i daag ga dpashall il
€~ 1V disll oWl 23all . Jg¥l alpall )Vl yid plall cliayl dyila a juaill

sl ) iy )

g el 087 218 sns sl 2 A waend sl g Bl el allaill o Al lai dga s (e ApeSlall
Al g pminy Aleluay dllae 5 Adlid s AS Lia (e LaSlall (salia Gind ) pelgeas dal e tilal Sl

Comall G Ao Jliai) ol 938 L) 5 dpadl) dng i) alSal (pa baaiose Alale Cilagles 5 dakail 38 5 A0
Lo A8 5 Asns sl Calanl (3al Lesd Galalall 5 el 5

Laga 152 ol O o a5 )l A 3 38 Ll o Cplalall ands (8 45 el ) pad s :AS LA
el B3l 3 5 agihal 5 agieliS ad ) ) (35 Law 33000 3 dleli g

A g e o aed) 2l Loy agal S e agianlaa s caedd) 4 sall Jlae Y1 e Cplalall Al a ilelisdl)

peles il peleay

Sl Jlee ) )55 cagian s cday il Vs bl i) e (e cagisia gaen Cplelall gllac) sl

Bllaa g alls () 53 81 b s laily 381 sall 5 <l 5LVl

e A JS gl gall Al atd cellly agaty (Jlae V) ool Al Al - siaall (il al 1 A 5 A g el

A daS)

(s AT 052 Lma dgal Jimiagagae s (Janll alia e g cla g 5l i aga g pae (gl ADIELY)

-l Tane LY 3 ALY 25 Apaddll mdladl) el @l 5l aae 5 e suin s 5 480 3 o puall
OS5 Gla ) iy i Y

Lulall 5 dagal) Jilsall (g 555000 Jady Giany Lo gaes b 2 sangll 5 e jlaal) 5 A0S s A dlad)
il e Casall s eclauagl s cciadiall (e s Leda 8 daalusal) Jal (e cla e

Cpaiiasa 5 o 8 IS Cilisns 5l Ll 30 (53 Bl allae i ) ) 5 dm) suall o 5 sl 5 dalasy)
Al 5 e (g le (5 stua Glasas, Al i 2y Alsle Cllagbedll 5 Aadasl) ¢S5 Of in Ell3

Ol Jaf (e tlaga a5 gl s 45,0 Zaaals ol 515 cled Laladall (o jill dons 5l laliiad 5o : il

A <l i) ok o el Gl 2538 5 el Al 825

2l Ll g ectilmdall i s 5 cat ity eCalalall (s e Joal 5l panl sl 33L8N l)5a) c3aLa s

i L (el ) s 2a g calalall G 8GN G Dl sl AN 55 ol

& dsaall pae g ool psal e 5 aall gl ol g Sl lgall (e gy sall Bl (50 2 53 el el

csthall oo Lo pmas cagdll (8580 e Ja G sl Daaid Buia Gl i Jaf g ¢l

te O sall man I8 (g Lgada g el al V5 clgualnd a5 ) o jlaall 5 ol jlgeall 5 il (a1 danaldl 0

B8l J AN 5 Ay jaY) agily e CaDUA

50



dgall dyjell jlac doaly dlaa
€+ 1V diwll (Jg¥l 320l « JgI alaall éylayl dgadl é& Ll

Al Al agas

add 0 01 alal) el 5 il e Al ) et AGISA) 3 saall Y

12016 alall & A lall 2 jall o) ja st :Ale 3 3 gasll Lals

el.uﬁx‘z/\ slas g Ol (e AdBRN Ao HaY) il ghsall (8 Calalall (pe Ag il 3 gasd) Jiam Ay pdall 3 gasl) G
LY Y5 i A il gall

Ml (Jiina) S adlas) ki dga 5 o ApaSlall e Apalad) Al 5l 3 g0n & peaif) dgalell 2 g0all Laod
Al aniall g o(lagledll 5 dakail) 5 AL 5 AIDELY 5 Al gl 5 Allanll 5 Welusall g AS L) cla

(A2l Saai s s 5all ais caabdl) Saad): o dlady (Lpalll)

AR il Al g g BRI UaY)
el e Apadlad lai dgn 5 (e ApaSlall (e gyl U] w3 Laalia s sl 5l el () Canall pansy
ilail Lelaaty LeilSa (e 3 m Lan cale S50 (5 AY) Cilianall 5 ald JS85 )1 8 £L8Y) 5 5000
Gy 8 5a all Ll 5 Loy )18 all uiat ) Jsma sl Jal e 5 clgganl 5 Al lalaal) dadlaa s, Janl)
) AaaDlay) Ry ) (e BaaTise e e 5 ailady Coali aSY) 8 Jeadl GaSla ) oS cdaliall LKLY
cagd s ) Ly agiBOle andai g el Cplelal) pan 5 halaiall 5 5l Jae Al 3 ac ] gl 5 Gundl) aa
Ly Lamey oy ) A80AY) LYy ccdlalaall s cclalaall Sl Lalgie 3a3 oSyl 8 51 50Y) a1

(2009 43, 5)

delis Gk e elld Q¢ Gaall y ladll Gl 5 <l shad Aelua ) Lo sy AaSlal) Jadl (8 o slae 98 LS
g s Al yialy Jalail) o 3508 Lelaaig clela 55 )5 el e LS g ol jaall alang) 5 clgn 55 3 ae B2LAN
e Maing i) 208l Y AaSlall g g sa o siald) aial A ol s o o il g palall 8 dle
(Kauzya,2003) s 38 Al CYSEAY) dallae s colad¥) monail ¢l jadi s ddaaSlall (salie Jilas
Aaladiny Aalall &g cclimatl) 4 pial s cpaall juaall & A3aa) palid) (e LpeSlall o sgia agd
¢4 5 sl 5 (Alelinall 5 AS jliiall g AlAY (solia (B3 Jal e 8l 0¥ Gle i il clasil ) ek ae
(2005 ¢l s 5 all) dakaiall sais ol aias Jully

51



ale dpaduw) i daag ga drashall il
€~ 1V disll oWl 33all . Jg¥l alpall 92Vl yd plall cliayl dyila a juaill

et (A el puail s Jee W1 Al ) (g2 Akl alai e 3 be WSl (Freeland,2007) gass
ol an Glo Lea g daluiall Jals Cal a8V 5 51 001 5 dam sl pe 5L A e La s ciadiaiall 2o Ll iy
S laiall Gaabaall 3 Gunlll s 2ol @l (e de sena il (Wheelen & Hunger, 2012) e
Claal sl g aleall 0555 (M (525 Lan €400 g gusall 5 Ao lusall 5 L8AGY (g2l Lgpal i 55 Clalaia £ L) e Jand
L Jandl s Alia g Aalaiall 51 0] (e A g anall (A 438 Aals (e 225 A ) oY) laa gl e

«2il] m g Lgann g 5 el ) Al ddlaiall cilleall g sana ) i LSl ¢ (2006 <a2S) s
Aaa) g Jandl ila aasaga M (535 A cladll ¢ yall Ax gill 8 rgiall i ApaSlal) a1

e 82disn Clia g alliad (he 4y e Ly LY tdie Ay 2 V5 caaaa g8 DY) 8 LuaSlal) Ll
LEMAT Laaine (Yale 5 Lagiione baaine (o5 din 3o (53 US chany (531 (Jalall DY) pladl) ailiad
Blall Gl ga aas (881 glaall g Jaodl 8y

o il edaally 5l Baalad A (e lld a5 claae ) 58 5 Aadls) Apallall ol ol ) (B Gandl 4 2DsYs
ie G garll lal s oy iy cdniias V) Lk i ol caaina) e s ciladaiall g 381 e LS ha
a5 Aad 55 oM oo O Ul il olile W5g 1 e 4l Lgie 3,08 @lld e Al (i guall)
(2008 ¢isikasi). 89 /sl { Caliudll

ol s ale ) L a5 5 dilaglat y 481 5l S 5 5l age (8 3y saiall 5 aal) ) 5a¥) 3130 O o slaall (ga s
flingia o g ol e oany (el o calu g dgle bl s BN (e o35 LIS ol Y131 o) () AT sall 3150 (50
D3al LIS ¢y S0 8 Jlae 5 JISEN 5 gl sl 3l paiasV1 5 ¢ cadY) asinall Slaa3¥15 ) (5a
n il 13 iy caa ) ge ISl s ledllal s (oY) 3 lans GlaiY) als e 5 DY) Ll
(20044521 53).61 /258 (L @€ 523380 5 a5V e KT 52) 2 Masi Al 8 i Al V) YA (e
Al (g1 aY) Janll il 8 agest L3S eaadl) LeaSlal) (sobe (el 555 ) Aalal elal
G g sll s Al giiiey gy Aalaiall WSV g Leda s i Glus casial) 25 = e s s caligusi's cdamall g
sl s iz sl pae o il Al o Allgall o aall i dapall (o las sl 5 cdadaiill 5 4l Giaall)
(2015¢a3 )2 s8all agd A

o 4l s Lo (38aS A Ale AlSe b Aaaly and o 3K 55 jealaall L5 8 LaSlall (500 (i
aniy Uialll a5 gAY Cladaial) (gl e e Saaill s ¢35l 5 il (st B LA e ciladaidl)
Aalai¥ly  A8aal s ADELY) s Ayl s Allandl s Welusall s S L) ¢ a5 daaSlall (ool drs
A sS Of (Ray paiaS @ gamgall 138 (0 giall iy ol ¢ oDl sl (g (3laal) 038 Al a5 ilaglaill
Lo 5 sl Gfialal (e SN Ly ol Adlas il 3 ) s 1 5 38 5 clgdlal ol ectiladaial uai b S

&_1\....:\‘)3!\ XYY U ‘?Ja

52



dgall dyjell jlac doaly dlaa
€+ 1V diwll (Jg¥l 320l « JgI alaall éylayl dgadl é& Ll

S5 A edatndat Al )y Aaal) Ayl Cajladl) 8 AS gal) Gl sies (2014) L0 de cola 8 Ay
L) G jlaal) J sean Gl all Aagis iy 5 daedlal) o jlaal) 8 3aS gl il 48 jea e Al )
Lol Gl Galat (8 daw sie (5 sise o dniad)

c s ol (538 all i) & ja A e Sl Adlall liss 5all AaS 5o () 5320 (2015) A5 S 52 B 518 50 Al 50
il edalla) Adlall chla WL Al Aallall Cilosn sal) 2SSl (g0 Al a e A all s3a Clac
slo ) (o2 (s allall (5 38 sl i) 3 g 50088 5 ApaSl) ApaSlall Lo Al (unsl) agh 55 pum Al Anis
a4 ilins sl Jand dadaidl (i)

Al E B3 ga 5 A el ApaSall edl) (Gadaill (o slse (o A8l () s (2010) Jielen) Al o
O A rm 55 ) Al Sl o3 Ciingd ¢ e liall 5 (8 jeaall (el 8 3 )Y) Aaled) daalosall S 5l
Dl 33 s 5 saluall 528 G A8Dle 2 a5 A Hall At CilS g ALy U 8 a5 Ao all paSladl (5ol
A

i jlaall 8 4aS all (g Saatll A all a5 AeSlY) G laa) 84S sall o) sies (2009) 4 50 sl 50
Gkt alaid W15 ALl (e 2 el e300 35 5 peia Al Hall 020 A CulS 5 clagin Gadl 5 cAgadlul 5 Apalal)
Al Al ilisss all 8 AS sall (sl

A Al daall cilaly 8 sl A sall julas (Baadad (520 ) 5122 (2008) el Al o

Len s 0o A sie Al o Joma 38 4y jal) diiall cilaly 8 A gl alaa Gl o Al all dai ilS
QUETRS P

SIS Al 8 Al A o ATl (38N B pa (8 A all ApaSlall Gukai 3 (2012) (el Al o
Cnsale 5l 2 a5 A pall dais Sy AV 108 (a8 238 AL (31 ) 53 5K (5 s B An sl Dy Ll
LSl o8 3 aall Al B s A LpeSlall pile s (gl

Alage Al 5o Ay U B0 g ) ZliadYl e 3aS sall ac) @ Gadai i (2009) slea sl Al )
s Al S sall ae ) 8 padat o Al el A cnily Adladl 1 oS0 cplald (3 g 8 A jaal) il LAl e
A Ul 83 g g ol ZLadl) 50 5 5a3 8 daalisadl 3 S

s 5l Ailage Al 50 e HAY) daad ) 00N 5 Adlad 8 La 505 AaS sall O 5ixs (2015) 2 Al
aninall (& dpa Al Taa) el AL & AeSall 50 2 suay Al all Aagi Sy A3 e CalewY)
Lgllad 5 (& gaall

il 4 o il daals 8 alatill Saadl) 3t 3 Jeall 38 (S i ) sing (2014) 4858 4l 0
1A ellla G i s el cedaiill Saaill g Jaall (38 (0SS e Jle (5 sie 53 5 Al ) A cuilS
bl il foalie 3y 3a3 (A Jandl (38 (S 8 Ll

Loal) Gl 4S8 ¢ el el s e el Jalse 3 Ol i (2013) 0soals L3LAN Al o
alatil) el ag ) g ) 5 A gie S sl ol gad Galaladl Gl s O A all dagis CulS 5 dlad ga
bl el e sl Jal ged 1 @l o 5 ol ye \S

53



ale dpadu) i daag ga dpashall il
€~ 1V disll oIl 33all . Jg¥l alrall )Vl yid plall cliayl dyila a juaill

3 _kaandl 5 ALl s Sl (g AU 3 plas e o puall Ladedd ciéoa 3 (Safieddine, 2009) &l e
A8Dla) Ayl Camnd LS ¢ Aadatll o i) (g e ) AL o 5l )5 Dl @l i) Ly ey )
Eedal s Al @l e b il g eidlandl 5 il g pusall 5 eideluall 5 Adladl) : Jie cduaSiall (galia Ggulad o
gl elal o la) S 63 LDl day 3l (e Baaiisall AaS sall (5aliay el @l gl ol 33 Gl )
L ALy

e AedlaY) Al Clensall 5 aas (500 4 jae ) céaa ) (Hamid, A, et. al. 2011) 4u 2
38 05 ¢1998-1996 (s Axdl sl Asia 31 saall & Ay sau¥) ALl A 5Y) IS Ay al) il all (0 W
il le 3 cysaly 2009-2008 35l L bl a Ll Al e 3 a1 A Y 8 galamY)
Gaanll agdll o 5 Aadla) e s AaeDlY) S il AaS pa (g DAY (e ddall 35 g Al jall o2a Ao
BMAY Tase Ao Bliadl A (pe IS Al 4aS ga 85y il deailiad 5 dagiy Jiag adlul) Gf Ca DAY 13g])
e 5l A8 e e Lgiabie 8 aaind LY daliad) Clanal auead 0815 AS 58 caalidd L gl doelaiaY)
GAlaY) 5 AR 5 ABaal ;s DY) dxg pill 2ol @ IR e Jaxd ) AS il Aads ) ) 5oV A8 pea s
o) alSaly ol 3V 5 e 5l 5 Al g psall 5 Bl slanal) 5 cJanll 5

Al A sall 210 paSall (5 slue (g ARl Gand ) o Sl (Klapper and Love, 2002) 4l
U sall AaSlall gaadat il giasal |5 DA @lllia o ) Al ol Ao cuald s daaall 31 sul) 8 4 gl
glal bl () 5 dumiaiall 3 gl Aakas) <y Jsall 8 eI e () 5S5 dcadiiall daSlall of 5 cAaalll
EENWEI IS EN g WS g DR ORI = PR STV, SORUP PPk PRNT PR .

A ) il il b S il A pa and Bukad (sae paail Céaa 5 ((Ramahi, et. al. 2014) 4 )
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Effect of Kaizen Methodology on the Financial Performance
of Islamic Banks in Jordan

Ateyah Hussein Abu Baqi Prof.Mohammed Al-Kasasbeh

Amman Arab University

Abstract

The study aims at measuring the effect of the Kaizen methodology dimensions
(continuous improvement) from the perspective of Deming methodology on financial
performance of Islamic Banks in Jordan.

The analysis unit was the employees of the Islamic banks in Jordan. The questionnaire
was developed and distributed to (410) employees, however, (302) questionnaires were
retrieved from various Islamic banks in Jordan; that rate (73.6%) of the total distributed
questionnaires. This study was based on a descriptive and analytic approach through a
field study.

The results of study showed a statistically significant effect of two dimensions of the
Kaizen methodology (planning and act) on financial performance.

The study recommended the need for more research and studies to identify the impact of
Kaizen methodology’s reliance on overall performance within the various nelslamic
banks organizations.

Also, the present study recommended the necessity to have a directed special attention,
regarding documenting the results of the changes taking place; as a result of the progress

control in the improved processes, in addition to, finding innovative ways to reduce client

Service costs.
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Moreover, the study recommended the need to focus on strategic initiatives that
correspond to the employees’ expectations concerning raising the performance
efficiency of the various processes, and the need to make them sense the importance
of employees’ opinions and suggestions to be guided towards identifying ratios of

.collective agreement on changing or improvement

Key Words: Kaizen Methodology, Continuous Improvement, Deming Methodology,

Financial Performance, Islamic Banks, Jordan.
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