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KHALDOON HAMDAN ALI 
ALKHAWALDEH 

 

 

 

PERSONAL INFORMATION 
 Title: Faculty member 

 

 Academic Rank: Faculty member 

 

 Date & Place of Birth:15-4-1977/ marsa 

 Nationality: Jordanian 

 

 Address: Jordan / Salt / Ain Al-Basha / Salhoub 

 

 Phone No:.0795268052 

 

e-mail: khaldoonkhawaldeh@yahoo.com 

 

ACADEMIC QUALIFICATIONS 

Degree Major Duration 
(From-To) 

University Country 

PhD Business 
Administr

2004-2007 
Sudan for Science and 

Technology 
Sudan 

 

Personal 

Photo 
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ation 

     

Master  
 

 Business   
Administration          

 2000-2003               Juba Sudan 

BA  Business 
Administration         

1996-2000  Philadelphia 
  Jordan 
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TEACHING EXPERIENCE  

Duration Rank Institution Department/Faculty Country 

-10-2008 to 4-
10-2009 

 
2009-9-27 to 

9-14-2014 
 
 

14-10-2015 
until now. 

 
 

 
2000-2001 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 
 
 
 
 
 
 
 

sistanta 
Profess

or 

sistanta 
Profess

or 

Co-
profess

or 

Teacher 

 

 

 

 

 

 

 

 

 

 

 

 

Al-Isra Private 
University 

Applied Science 
Private 

University 

Amman Arab 
University 

 

The Ministry of 
Education 

 

  

 

 

 

 

 

 

 

 

 

 

Business / business 
administration 

Business / business 
administration 

 

Business / business 
administration 

 

Commercial branch  

 

 

 

 

  

 

 

 

 

 

 

 

Jordan 

 

Jordan 

 

Jordan 

 

Jordan 
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OTHER EXPERIENCE 

Duration Rank Institution Department/Faculty Country 

2004-

2005 
 

Emplo
yee 

 

Faz Construction 
Contracting 

Compan 

 

Public relations 

 

Jordan 
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PUBLICATIONS 

JOURNALS   

Author/s  
(In Order)  

Title 
Jo

urn
al 

Vol./No. Publication Date 

 Internet Usage and Traditional Distribution Channels: The Moderating Effect of the Firm’s Size in 

Jordan  In Ghaith M. Al-Abdallah1, Khaldoon H. Al-Khawaldeh2 & Anas Y. Al-Hadid1 

    ternational Business Research Vol. 7, No. 3 81-90 2014    

The relationship between strategic planning and human resources and its impact on the quality of services provided to customers in the Jordanian 

banking sector - A case study in Jordan Kuwait Bank 

   Interdisciplinary journal of contemporary research in business    

 VOL 6, NO 2  113-125     . Khaldoon Khawaldah           2014  

 

 

 
Factors Affecting University Student's Attitudes toward E- Commerce: Case of Mu'tah University 

International Journal of Marketing Studies Vol. 5, No. 88-93 

Mamdouh T. AL Ziadat1, Malek M. AL-Majali1, Ayed M. Al Muala1 & Khaldoon H. Khawaldeh1 

2013 

The Role of Knowledge Management in Banks Sector (Analytical Study- Jordan 

Interdisciplinary journal of contemporary research in business 

VOL 5, NO 3  53-88 

Faisal Bourini 

Applied Science Private University Assistant Professor 

Khaldoon Khawaldeh, Applied Science Private University 

Assistant Professor Shaker Al-Qudah, 

Applied Science Private University Lecturer 

2013 

 

 



 

Human Resources Department 
 

 

F096-1, Rev. a 

Ref.: Deans' Council Session (13/2018-2019), Decision No.: 15, Date: 10/12/2018 
 

7-18 
 

 

Antecedents and Mediator of Turnover Intention amongst Employees in Private Communications Sector in Jordan: A Structural Equation 

Modeling (SEM) Approach 

Journal of Management and Sustainability 

 

Vol. 4, No. 

3 

135-144 

Khaldoun Khawaldeh1, Ayed M. Al Muala1 & Mamdouh T. AL Ziadat1 

2014 

 

The effect of time management on the performance of private hospitals in Jordan 

Amman Arab University 

Vol. 1, No. 

2 
38-69 

2خلدون الخوالدة  1طالب سليحات   

2018 

 

 

The Impact of Marketing by Relationships to Achieve Competitive Advantage A 
Case Study "Cellular Telecommunication Companies in Jordan" 

Journal of Marketing Management 

Taylor & Francis Scopus Q1 

ISI 

Vol. 5, No. 2, pp. 31-43 

Motteh Saleh Al- Shibly1 & Khaldon hamdan Alkhawaldeh2 
2017 
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5 

  

A study on relationship between human resources and strategic performance: The mediating role of productivity 
 

Management Science Letters    Scopus Q2  3189–3196       

Hosam Shroufa, Shaker Al-Qudaha*, Khaldoon Al Khawaldehb, Abdallah Mishael Obeidatc and Abas Al 

Rawashdehd 

2020 
 

 

CONFEREN

CES 
 

Author/s 
(In Order) 

Title Conference Country Date 

الخوالدة خلدون الشراكة اتفاقية أثر   

الأردن في للأدوية المنتجة الشركات منتجات تسويق على الأوروبية الأردنية  

الدولي الثاني في جامعة عمان العربيةكلية الاعمال   

 الاردن

.2017نيسان -15-16  

 

  

 في المدراء لآراء تحليلة دراسة التسويقي الأداء على وأثرها والمتوسطة الصغيرة للممؤسسات التسويقي المزيج استراتيجيات بناء في التميز )

جمعية)  الأردنية والمتوسطة الصغيرة الاعمال مؤسسات  SMEs   

2 الخوالدة خلدون 1 السامرائي زاهد  

العربية عمان جامعة الثالث الدولي الاعمال كلية  

2018نيسان  -8-7الاردن  
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2 الخوالدة خلدون 1 برهم بلال  

الأردنيين الأعمال قادة آراء: المستقبلي العمل وسوق الأعمال منهج  

ربيةعمان الع جامعة جامعة   الرابع الدولي الاعمال كلية  

2019نيسان  14-13الاردن  

 

2 القضاة شاكر 1 الخوالدة خلدون  

الاردنية المصارف قطاع في حالة دراسة – الانتاجية التغييروزيادة ادارة في التحويلية القيادة دور    

عمان العربية جامعة الخامس  جامعة الدولي الاعمال كلية  

 الاردن

2020 

 

 

2 الخوالدة خلدون 1 الخوالدة هيثم  

 

ادارة المواهب في الابداع الوظيفي في مجموعة المناصير في الاردنأثر   

 

عمان العربية جامعة الخامس  جامعة الدولي الاعمال كلية  

 الاردن

2020 
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2 الخوالدة خلدون 1 العزام حسن  

الفوسفات مناجم شركة في التنظيمية المواطنة سلوك على العمل ضغوط اثر  

عمان العربية جامعة جامعةالخامس   الدولي الاعمال كلية  

 الاردن

2020 

 

 

 

2 الخوالدة خلدون 1 زهران ابراهيم  

 

الاردن في المناصير مجموعة في المؤسسي الاداء في البشرية للموارد الاستراتيجي التخطيط اثر  

عمان العربية جامعة الخامس  جامعة الدولي الاعمال كلية  

 الاردن

2020 

 

العربية عمان جامعة/  الاعمال كلية عن مندوب  

 

والابداع الريادة  

الجامعة الاردنية في المؤتمرالتاسع للبحث العلمي  

 الاردن

1920  
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BOOKS  
    

Author/s 
(In Order) 

Title Publisher Edition Date 
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MEMBERSHIPS OF SCIENTIFIC AND PROFESSIONAL SOCIETIES 
 

 

 

 

UNIVERSITY COMMITTEES 

- Library Committee and Academic Advising Committee, Applied Sciences University: 2009-
2010 

- Library Committee and Training Courses Committee at the University of Applied Sciences: 
2010-2011 

Equivalency Committee and Library Committee, Applied Science University: 2011-2012 

Equation Committee Applied Science University: 2012-2014 

A committee to set the principles and criteria for admission to the master's program at 
Amman Arab University. 

Marketing Committee, Amman Arab University 2019-2020 

- Examinations Committee Amman Arab University 2019-2020 

- The Chairman of the Social Committee of the Department of Administration, Business 
Administration and Human Resources 2016-2017 at Amman Arab University. 

Organizing Committee for the Second International Scientific Business Conference 2016-
2017 at Amman Arab University. 

The Scientific Committee of Amman Arab University. 

- Organizing Committee for the third International Scientific Business Conference 2017-2018 
at Amman Arab University. 

Member of the Media Committee for the Fourth International Business College Conference 
2018-2019 at Amman Arab University. 

Social Committee of the Department of Management, Business Administration and Human 
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Resources 2017-2018 at Amman Arab University. 

- A member of the self-assessment committee for the strategic planning axis in quality 2018-
2019 at Amman Arab University. 

- A placement by the Dean of the College of Business to give a training course to students on 
entrepreneurship at Amman Arab University 2018-2019 

e Cultural Committee of Amman Arab University 2019-202 

Member of the Student Disciplinary Committee at Amman Arab University 2018-2019. 

Member of the Course Equivalency Committee at Amman Arab University 2018-2019. 

Member of the Academic Advising Committee at Amman Arab University 2018-2019. 

- Member of the Scientific Research Committee at Amman Arab University 2019-2020 

Member of the Marketing Committee at Amman Arab University 2019-2020 

Member of the Culture Committee at Amman Arab University 2019-2020 

Member of the Examinations Committee at Amman Arab University 2019-2020 

- Member of the Media Committee for the Fourth International Business School Conference 2019-2020 at 
Amman Arab University. 

Member and Rapporteur of the Scientific Committee in the Department of Management and Human 
Resources Management 2019-2020 at Amman Arab University 

Member of the faculty risk committee 2020-2021 at Amman Arab University 

 

 

 

 

 

 

 

 

 

 

 

 



 

Human Resources Department 
 

 

F096-1, Rev. a 

Ref.: Deans' Council Session (13/2018-2019), Decision No.: 15, Date: 10/12/2018 
 

14-18 
 

WORKSHOPS ATTENDED 
 

Teaching Staff Performance Development Course: 9-11 / 2/2010 Applied Science University. 

- Statistical Analysis Course Amman Arab University 

 

 

 

WORKSHOPS OFFERED 
 

Training of a workshop on leadership skills for the local community in Al Balqa Governorate on 2-11-2017 
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RESEARCH INTERESTS 

 

Human resource management, materials management, knowledge management, job rotation, e-commerce, 
loyalty and affiliation, marketing, strategic planning, marketing 

 

 

 

LANGUAGES 
 

Arabic and English 

 

 

 

 

OTHER COMMUNITY ACTIVITIES 
 

Full support for a scientific research project, University of Applied Sciences, 2013, 500 dinars 

 

- Arbitrator in the Journal of Administrative and Economic Sciences - Qassim University 

       

- Two papers were judged in the Amman Arab University Journal for Research on 7/15-2019 tagged 
with the effect of competitive strategies in enhancing performance in FMCG companies. 
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AWARDS RECEIVED 
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GRADUATE STUDENTS SUPERVISION 

Student Name Thesis Title 

Supervising many master’s theses at Amman Arab University, an internal member of discussion committees 
for many master’s theses at Amman Arab University, and scientific research arbitration at Amman Arab 
University. An external member of the committee discussing three doctoral theses at the International 
Islamic Sciences University. An external member of the committee for discussing two master's theses at Al-
Balqa Applied University - An external member of the committee for discussing two master's theses at Al-
Isra University - An external member of the committee for discussing four master's theses at Jadara 
University. 

  An external member of the committee discussing two MA theses at the International Islamic Sciences 
University. An external member of the committee discussing a master's thesis at Ajloun National University 

 

 

 

 

https://scholar.google.com/citations?hl=ar&hl=ar&user=9so4mIEAAAAJ 
 

 

 

 

REFERENCES 

 h-harrim@hotmail.com -الأردن  –جامعة العلوم التطبيقية  –. أ. د. حسين محمود حريم 1

 drshaker55@yahoo.com  - الأردن –ةجامعة العلوم الإسلامية العالمي –. أ. د. شاكر جارالله الخشالي 2

 zubi1963@yahoo.com  -الأردن  –جامعة عمان العربية  –. أ. د. حسن الزعبي 3

4      0777407226  
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