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Abstract

The study aims to identify the impact of implementing an Enterprise Resource
Planning (ERP) system for reducing costs in Jordanian industrial companies. In
order to achieve this purpose, the researcher designed a questionnaire and distributed
it to 190 employees working in AlHikma Pharmaceuticals company. managers,
accountants and workers in the manufacturing and sales department. The
Independent variables, were manufacturing systems, sale and delivery systems,

inventory and supplies, while the dependent variable was cost reduction.

Results and estimates have been presented through using Statistical Analysis

Software (SPSS), and through hypothesis testing, the study shows the presence of a



statistically significant effect at the level of (0.05) for the components of Enterprise
Resource Planning (ERP) system, (manufacturing, sales, delivery, inventory and

supplies) to reduce costs in AlHikma Pharmaceuticals Company.

Of the most important recommendations that emerged from the study is that,
the Jordanian industrial companies are recommended to implement the Enterprise
Resource Planning (ERP) system because of its impact on cost reduction. As well as
do companies choose the enterprise resource planning (ERP) system that is
appropriate to the company’s work to achieve the desired purpose from the system

implementation.



