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Prepared by:
Almodafar Adeeb Bani Mustafa
Supervised by:
Dr. Nimer Sulihat

Abstract

This study aims to reveal the impact of using balanced scorecard on improving
performance in Amman Arab University. AAU represents the study population,

whereas the study sample consists of 50 respondents from students and employees.

To achieve the study objectives and to answer the research questions, a

guestionnaire was developed in order to collect the required data.

SPSS Program was used to analyze collected data, and in accordance with the
statistical analysis of the data (descriptive, simple and multiple regression), the study

reveals that there is a positive impact of the BSC with all its dimensions on



Improving the performance in AAU. The results extended to show BSC also impacts

financial and operation performance.

Based on the results of the study, a number of recommendations are suggested
including: it is necessary to work for framing process of BSC when applying it to
AAU. Moreover, AAU must look to develop its capabilities in order to become a

leader in the higher education institutions in Jordan and the Arab region.



