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Abstract

The aims of this study is to identify the role of Jordanian banks in monitoring
and detection of money laundering activities. A number of independent variables
have been studied to examine the direct effect on the rate of money laundering
transactions (as a dependent variable). The independent variables include the
following: the verification of the customer; internal controls; compliance with
international standards and national laws and regulations; commitment to implement
plans to combat money laundering, staff training and qualification; establishment of
special units dedicated to combating money laundering; commitment to banking
secrecy; and the obstacles facing the anti-money laundering operations.

A qualitative analytical approach has been adopted to investigate the

phenomenon under study, in which the primary data was collected using a



questionnaire designed specifically for this study. The size of the sample is 16
Jordanian banks, including both commercial and Islamic banks.

The major finding from this study reveals a notable indication of the highest
degree of commitment that the Jordanian banks follow to; firstly, verify client's
money laundering operations; and secondly implement international standards and
regulations. The Jordanian banks have specialized units with established plans to
react to suspicious transactions. It has also been found that the banks are committed
to staff training and development.

Finally, it is recommended for the Jordanian banks to strengthen both the
verification of the client and internal control procedures as well as to support further
staff training and development measures to effectively adapt with the changes in

international laws and legislation.



