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Abstract

This study aimed at finding the impact of using the dashboard on improving the
performance of human resources in the Jordanian Manaseer Group. The study used
the descriptive analytical approach. The sample of the study covered all the directors
of the administration departments, their deputies, assistants and the heads of
departments; who are 84 employees at the Jordanian Manaseer Group. The
questionnaire, which was designed for the purpose of data collection for this study,
was distributed among all the members of the sample. The 84 copies of the
questionnaire were retrieved (100%); 5 questionnaire (6%) were excluded, (79)

questionnaire were statistically analyzed (94%) of the sample.



The study reached to several finding the most important of which is that there is an
effect of a statistical significance at (o = 0.05) of the different dimensions of the
dashboard (the tool of measuring the performance, the tool communication, the tool
of decision making, and the tool of motivating and developing the skills of the
employees) on improving the performance of Human resources including the
following dimensions (the effort, the individual abilities, and the perception of the

individual’s role at work).

On the light of these findings, the study recommended an increase the awareness
among the group admistraters and the leaders of the group of what dashboard is in
order to help having creative opinions and ideas to develop the performance of the
employees and their efficiency, in addition to developing the different dimensions
of the dashboard which cover the communication tool, the motivating and enhancing

tool of the skills of the employees to be much more better than what they are now.



