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Abstract

The present study aimed to reveal the role of information technology in the
career empowerment at Queen Alia International Airport staff, the researcher used
descriptive and analytical approach case study as it is one of the most curricula used
in Business Studies. The sample consisted of 149 employees working at Queen Alia
international Airport. For the purposes of data collection the researcher developed a
survey tool (questionnaire) consisting of (46) divided into two focal points, first
information technology and the second empowerment paragraph, The instrument
were verified in terms of validity and reliability. Data were analyzed using the
statistical package SPSS (SPSS), the study arrived at a set of results the most
prominent are;

1. Recognizing the value of working for IT was at moderate level.
2. The presence of a statistically significant effect of the use of information
technology on all its dimensions to enable workers at the Queen Alia

International Airport.



The presence of statistically significant effect of the use of information
technology on train employees at the Queen Alia International Airport.

The presence of statistically significant effect of the use of information
technology on the participation of workers in decision-making at the Queen
Alia International Airport.

The existence of statistically significant effect of the use of information
technology on delegate authority to the Worlds at the Queen Alia International

Airport.

Based on the findings of the study, the researcher presented a set of

recommendations as follows:

1.

Exploiting information technology in all business areas within organizations
because of its impact on many aspects of the work, particularly in enabling

workers.

Working on the expansion of the principle of Almaamh between owning and
provision of modern technology and the ability to take advantage of the staff
and possess the energies and talents and possibilities about using these
technologies associated with modern technology and exploitation in the

performance of the business to reach the set targets.



