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Abstract

The study aimed to investigate the impact of training based competent within its
dimensions (skills, having cognitive ability, diagnosis of situations, and beliefs) on
improving the employees’ performance with its dimensions (seeking for
achievement, strategic thinking, and problem solving) at Jordanian university
hospitals.

The study used the descriptive analytical method, and the population of the study
consisted of the Jordanian university hospitals, which are the Hospital of the
University of Jordan and King Abdullah University Hospital as an applied study.
The study sample was comprised of all employees of the administrative levels (high
and medium) at these hospitals, and they were (200) employees. Questionnaires
were distributed to all of them, but the analytical-able questionnaires were (182).

The results of the study showed that the employees of the Jordanian university
hospitals from the administrative level (upper and middle) have a high level of
appreciation of skills and possessing cognitive abilities and have high ability to
diagnose attitudes and trends. However, the results indicated that there is no great
interest in the Jordanian university hospitals in improving performance in that
university hospitals do not urge hospitals working staff to pay attention to the
success of hospitals adequately, nor does it increase the desire of workers to continue

in the current work clearly. And the results indicated that there is an impact.



The study concluded that there was an impact of statistical significance of
training based competencies on improving employees’ performance at the Jordanian
hospitals, where the results indicated that the independent variables (skills, diagnosis
of situations, and beliefs) have statistical significance impact on improving
employees’ performance at the Jordanian hospitals. Based on the results, the study
recommended increasing the competence of the employees at hospitals and
developing their skills through special training programs to improve their
performance. Also the study recommended the need for qualifying the hospital’s
leaders with the ability to expect the future situations and interacting of the various

views with the challenges of the environment that encountered effectively.



