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Abstract

The study aimed to measure the impact of recruitment and selection of employees
on improving commercial banks’ activities in Jordan, and the study followed the
descriptive analytical method was a questionnaire composed design (38) items to
collect the raw data form sample of study (Directors, Assistant of Directors, human
resources managers, assistant of human resources managers, and Head of the
Department) totaling (139), was recover (110) questionnaires, and after checking
them out (10) questionnaires for non- validity of analysis, so the number which
underwent analysis (100) questionnaires. The data to Statistical Package Program

for Social Sciences (SPSS), the result showed



1- There was no statically significant impact at the level of significant (a=0.05)
for recruitment and selection of employees on improving accounts.

2- There was no statically significant impact at the level of significant (a=0.05)
for recruitment and selection of employees on improving savings.

3- There was no statically significant impact at the level of significant (a=0.05)
for recruitment and selection of employees on improving loans.

4- There was no statically significant impact at the level of significant (0=0.05)
for recruitment and selection of employees on improving bank guarantee.
Finally, the study offers a set of recommendations, which were concluded in
the light of the results achieved by this study, the most important are:

Encouraging Jordanian commercial banks to develop and train recruiter and

selector to improve bank’s activities.



