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الن ةةةة داحى لن نا ى  هدفت الدراسةةةةى الت ال إلى الت إدل ا ارج ال ا ج الةةةةةتحقى فا ميزة  النةفج ال  تف ةةةةةى

إور ج. مم اسةةةةةة لداه الن صج الاتةةةةةة ا ال يقةقات ولاد اسةةةةةة لدحت الاسةةةةةة  ت ى إ اج ل ن   –الامصةةةةةةتلان ا ر  ةى 

( 199( ح ل جت ومم مازي  الاسةةة  ت تن  قةصمت واسةةة ل  ح صت  250بةت تن الدراسةةةىت ومتا ت  ة ى الدراسةةةى ح   

 اتقت الدراسى الت ال  تئج الآمةى:اس  ت ىت وبإد اجلاء  نقةى ال يقةل الإحصتئا م

فا النةفج ومطايلهم(  ه تك إدل لإ ارج ال ا ج الةةةةةةتحقى ب إداصت  ال ي ةةةةةة  الن ةةةةة نلت ومدري  الإتحقة  -

 إور ج. –ال  تف ةى الن  داحى لن نا ى الامصتلان ا ر  ةى 

الإتحقة ( فا الناار  ومطايل ه تك إدل لإ ارج ال ا ج الةةةةةةةةةةةةةةةتحقى ب إداصت  ال فاه الإ ارج الإقةتت ومدري   -

 إورا ج –الزةنى فا ح نا ى الامصتلان ا ر  ةى 

الإتحقة ( فا الناار  ومطايل ه تك إدل لإ ارج ال ا ج الةةةةةةةتحقى ب إداصت  ال ي ةةةةةةة  الن ةةةةةة نلت ومدري   -

 .إورا ج –ال ت رج فا ح نا ى الامصتلان ا ر  ةى 



( فا الناار  ال ا يصةةةةةةإ  مزقةدهت همومطايل  الإتحقة  ه تك إدل لإ ارج ال ا ج الةةةةةةةتحقى ب إدهت  مدري  -

 .إورا ج –ةى فا ح نا ى الامصتلان ا ر  

( فا الناار  همومطايل  ه تك إدل لإ ارج ال ا ج الةةةةتحقى ب إداصت  ال ي ةةةة  الن ةةة نلت ومدري  الإتحقة  -

 .إورا ج –ا ر  ةى  غةل الزتبقى للاس  دال فا ح نا ى الامصتلان

ال ا ج الةةةةةةتحقى وح  ةلان  اسةةةةةى ة ةةةةةلورج اجلاء النفيد ح  الدراسةةةةةتن ال ا ملب  بة  ا ارجولاد إوتةةةةةت الدر 
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Abstract 

This study aimed at measuring the impact of total quality management 

on achieving sustainable competitive advantage for Jordan Telecom Group-

Orange. 

 The descriptive analytical method is used, and a questionnaire is used as the 

instrument for data collection. The study sample consisted of (250) 

individuals. 199 questionnaires were retrieved. 

After conducting the statistical analysis process, the study reached the 

following results:  

- There is an impact of total quality management in its two dimensions 

(continuous improvement, employees training and development) on 

sustainable competitive advantage for the Jordan Telecom Group-Orange. 

- There is an impact of total quality management in its two dimensions (top 

management commitment, employees training and development) on valuable 

resources in Jordan Telecom Group-Orange, and negatively correlated with 



the dimension of employees participation and the score resources in the 

Jordanian Telecom Group-Orange. 

- There is an impact of total quality management with its two dimensions 

(employee training and development) on resources that are difficult to imitate 

in Jordan Telecom Group-Orange.  

- There is an impact of total quality management with its two dimensions 

(continuous improvement, employees training and development) on non-

replaceable resources in Jordan Telecom Group-Orange. 

The study recommended that more studies to be conducted in terms of the 

relationship between total quality management and other variables like 

empowerment and job satisfaction. 

 

 

  

 


